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ACBS

. DANG NHAP UNG DUNG

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Ngudi dung dang nhap vao Ung dung ACBS dé thuc hién cac giao dich: Dat 1énh giao

dich chiing khoan ca s&, ching khoan phai sinh; Chuyén tién; Tra clu thdng tin.

* Tiéng Viét v

ACBS

Cong ty chung khoan
Securities Company

© Dang nhap

Mg tai khoan

1 1.0.41.14

Céng b8 rii ro Lién hé Goi ACBS

Quén mat khau Bang giz

Dang nhdp @

(1) Nhanicon App ACBS

(2) Nhap vao S6 tai khoan
(006C------ ) va Mat khau tinh

(3) Nhan nut Bang nhap

J 1an d&u Bang nhap, hé
théng sé& thong bao kich
hoat tinh nang dang nhap
bang sinh trac hay khong

(van tay, khuén mat).

=>Pongy: Kich hoat dang
nhap bang sinh trac (khi
dang nhap KH cé thé nhap
mat khau tinh hoac sinh

trac).

=> Hay bd: Chi dang nhap

bang mat khau.

(KH c6 thé kich hoat sau.
Chi tiét xem muc VI.2 Xac

thuc sinh trac hoc)

» Dang ky Smart OTP : Ung dung hién thi thdng bao dang ky dich vu bdo mat Smart OTP

Bat budc dang ky déi vai tai khodn dang nhap trén

- Thiétbimdi

- Thiét bi chua dugc dang ky dich vy Smart OTP
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HUGNG DAN SUDUNG ACBS MOBILE TRADE

- Thiét bj (str dung hé diéu hanh android) da xoa app va mdi cailai app mdi

Dang ky Smart OTP

ACBS aw- =

Danh muc v

nhan OTP bang SmartOTP (goi tat 1a “Bo
diéu khoan”) la toan by quyén va nghia
vy cua Cong ty TNHH chirng khoan
ACBS va Khéach hang trong qua trinh
cung cép va sir dyng phuong thirc nhan
OTP bang SmartOTP. Khach hang dugc
xem |a da chdp nhan va dong y voi tét ca
cac ndi dung trong B didu khoan nay khi
ky tén trén cac biéu mau ho&c xac nhan
ddng y qua dién tir. Ngoai cac diéu khoan
sur dung dugc quy dinh trong B diéu
khoan nay, khi dang ky/ diéu chinh,
Khach hang dong thoi phai tuén theo cac
quy dinh dugc néu trong Biéu mau dang

ky/ diéu chinh ban gidy hoac dién tur
. ” NG
fz» Hotline: 1900 5555 33 - &4 Tin nhdn

Toi A3 doc, hi€u va ddng y vdi cac Didu khodn va didu kién
sir dung Smart OTP tai ACBS

Xéac nhéan

Huy b

Quy khdch vui long Dang ky Sr
thuc hién céc giao dich trén ing dung nay.

Théng bao

4 Dang ky Smart OTP

NHAP MA SMS OTP

5 [¢] 6

M3 sé hét han trong 01:33 gidy

Xéc nhan

Xac nhan

Dang ky Smart OTP thanh céng

Cac buodc dang ky

Budc 1: Nhan Bong y trén man hinh théng bao

art OTP @& co thé

Dang ky Smart OTP

Tao ma PIN

Xac nhan ma PIN

4 5 6
7 8 9
+ x4 0 X

Budc 2: Doc vabam chon " 76/ da doc, hiéu va dong y vdi cac Biéu khoan va diéu kién

sudung Smart OTP tai ACBS', sau dé bam nut Xac nhan
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ACBS HUGNG DAN SUDUNG ACBS MOBILE TRADE

Budc 3: Nhap ma OTP da dugc nhan tin tdi s6 dién thoai ma khach hang dang ky vdi
ACBS.

Budc 4: Tao mdiva nhap ma PIN gobm 6 s6 vao 2 6 tuong ung(khach hang tu thiét lap
va ghinhd ma PIN dé nhap vao man hinh 1ay Smart OTP khi can)

Budc 5: B&m nut xac nhan va ung dung hién thi thdng bao "Bang ky Smart OTP
thanh cong”

» Lay Smart OTP d6i vdi khach hang da dang ky
Thing bag Mhdp ma PIN

Cuy khach vl 1ang Ly SmartOTP A8 vike 05t
I§nh trong ngay thugn tign hon.

Bé qua Lay md Smart OTP

L&y m& Smart OTP

Ma Smart OTP

411 021

I T

Lan lay ma Smart OTP dau tién trong ngay sé dugc ghi nhé dén hét ngay giao dich hién
tai d6i véi chiic nang dat 1énh giao dich ching khoan.
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ACBS

II. THONG TIN TH| TRUONG

1. Danh muc theo doi

HUGNG DAN SUDUNG ACBS MOBILE TRADE

#+ Theo doibién ddng gia trén danh muc mac dinh, danh muc tutao

VN-INDEX VN30 HNX-INDEX

Danh myc =

VRE

VM

VND

wic

vic

vCce

oIL

HPG

Phan trén cung hién thi théng tin chi sé chung

Vubt ti phai qua trai dé hién thi thém cac thong tin chi s6
Khac

Ngoi sao bén trai ma CK: Ma CK thudc VN30 (mau xanh),
HNX30 (mau tim)

Thanh mau bén trai ma CK: Ma CK dang tang hay giam
Thanh mau nam dudi ma CK: Néu phan mau xanh dai hon
mau dé nght la t&ng khéi lugng chd mua tai 3 muc gia chd
mua tét nhat I6n hon téng khéi lugng cha ban & 3 muc gia
ban tot nhat

Vuét man hinh ti phai qua trai: Hién thicdég Téng gia tri

Chon Menu Thi trudng sau do chon muc “Danh muc” va chon tiép danh muc c& phiéu

tuong Ung can theo déi (VN30, HNX30, Danh muc s&htiu, Danh muc khach hang tutao)

Luw y:Cac danh muc cé san thi khdng thé siia tén,thém hodc xda ma ching khoan

2. Taodanh muc cantheo doi

#+ Khach hangtutao danh muc can theo doi

Danh mye =

MECK 2 G = Thay o 5

VRE

WM

Téng KL 5
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Tén danh muc

HUGNG DAN SUDUNG ACBS MOBILE TRADE

Thém danh mue md

)

& Bam biéu tugng quan ly danh muc (nam bén phai
ngoai cung & dong tén danh muc)

& Nhan nut Thém danh muc mdi

& Pat tén cho danh muc

& Nhan nut Xac nhan

3. Thém ma chung khoan vao danh muc

% Cdchl:
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HUGNG DAN SUDUNG ACBS MOBILE TRADE

Danh myc

VN-INDEX HNX-INDEX

-

Danh mycsdhiu <

MACK G4TI § Thay ot S Toag KL $ n

Budc 1: Nhap ma ching khoan vao 6 tim kiém,

Ung dung sé& hién thi cac thong tin lién quan

Budc 2: Nhanvao dau " + " & dong ma
chingkhodan can thém vao danh muc

Budc 3: Trudng hgp khach hang tao tu 2 danh
muc quan tam trd lén thi phai chon danh muc
can thém ma chung khoan via chon & budc
trén
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ACBS

s Cdach2:

Thém véo danh myc

+ Thém danh myc mé

CP Theo ddi

ACBS

HUGNG DAN SUDUNG ACBS MOBILE TRADE

Budc 1. M& chitiét vao 1 ma chuing khoan
- clickicon " ¥¢ " dau sao.

Budc 2: Hién thi man hinh cac danh muc da
tao (ddi vai trudng hop khach hang tao tu 2

danh muc quan tam trélén.
- Danh dau danh muc mudn thém ma.
Budc 3: Nhan vao nut Bongyy.

Ma chung khoan thém vao danh muc thanh

cong!
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ACBS HUGNG DAN SUDUNG ACBS MOBILE TRADE

4. Xodama ching khoan khadi danh muc

Cach I

Budc 1: Chonicon hinh cay but nam bén

phai clia dong co tén danh muc quan tam

VN-INDEX HNX-INDEX

(chinhiing danh muc do khach hangtaora

thi mdi co biéu tugng nay)

vd: CPDangDauTu Budc 2: Vust man hinh tirtrai sang phai dé

Mok 3 AL e Lo R By hién thi biéu tugng xda ma khoi danh muc.
- Nhan biéu tuong thung rac trén ting
dong dé xda ma chiing khoan tuong Ung.

Cdch 2:

Budc 1: M3 chitiét vao 1 madacédtrongdanh

muc = click icon dau sao.

Budc 2: Hién thi cac danh muc da tao, co tick

xanh la ma dang thudc danh muc.
= B tick khdi danh muc can xda.

Budc 3: Nhénvao nut Bongyy.
Them vlo danh mye
+ Thém danh muc md

CP Theo dM
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ACBS HUGNG DAN SUDUNG ACBS MOBILE TRADE

5. Manhinh tén quan thj trudng

Giao dich hang diu

M O G 1T

Top Gidm

Téng quan Thj trudng

4 Hién thi thong tin thi trudng:
» Top chiing khoan giao dich hang dau; Top tang; Top gidm: Théng tin hién thiva
y nghia cac thanh phan hién thj tucng tu nhu trong danh muc quan tam.
> Biéu dd téng quan thi trudng.
» Thoéngké sé lugng ma CK tang gidm.
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HUGNG DAN SUDUNG ACBS MOBILE TRADE

6. Man hinh chitiét théng tin ma ching khoan

VCB (HOSE)

NGAN HANG TMCP NGOA! THUONG VIET NAM

1.3M
93Ty

534.30K / 652,30K
304.06M

. GIAO D|CH CHUNG KHOAN

1. Lénhcosd

& Hién thj théng tin gém
M Lich strkhap lénh,

M Gia va khoéi lugng khdp 1énh cla hai bén
MUA - BAN

M Gi&d M3 clia/ Trung binh/ Thap / Cao/ Téng

khéilugng/ Téng gia tri cla thi trudng
M Khéi lugng MUA/BAN clia ND T nudc ngoai

M T8ng khéi lugng cé phiéu dugc ty phat
hanh

M Gia tri Von hoa clia c8 phiéu

M Ty lé chovay cliama cé phiéudo ACBS quy

dinh & thai diém hién tai

4+ Nguyén tac Bat1énh mua ban chiing khoan niém yét

- Lénh MUA thanh céng khi tai khodn chiing khoan cé du tién (stic mua)

- Lénh BAN thanh céng khi tai khodn chiing khoan cé du ching khoan tai cot Giao dich

trong Quan ly danh muc tai khoan
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ACBS

1.1. Datlénh

22 528,576
103,006,250 655
100,008,250, 655

4,572,200 T§ M ng 0.0%

TR
[ Is:

HUGNG DAN SUDUNG ACBS MOBILE TRADE

(1) Chon:
- Taikhoan
- Loailénh MUA/BAN

(2) Nhap vao Ma chuing khoan

Sau khi nhap vao Ma chung khoan phan mém sé

hién thj cac théng tin tuong Ung clia ma:
- San—Phién
- Gidkhdphiéntai/Tang giam cliama
- GiaTran/San/Tham chiéu
- Banggia 3 giad mua/ban tét nhat

(3) Nhap/chon:

- Gia (don vi la nghin déng) — hé théng mac
dinh hién gia dang khdp.

- Khéilugng
(4) Nhan nut "DAT LENH"

- Théng tin hop 1€, phan mém hién thi form Xac

nhan lénh.
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S0 tal kKhodr

AR
100

21,550 VND

2,162,543 VND

Nhép ma PIN

Lay md Smart OTP

Ldy m& Smart OTP

MG Smart OTP

379 278

MA 58 hilt han trong 17 gidy

T

HUGNG DAN SUDUNG ACBS MOBILE TRADE

(5) Trén man hinh xac nhan 2 Ngudi dung kiém
tra lai thong tin dat lénh va nhan nut Hay bd hoac

Poéngy.

- Trudng hop khach hang chua thuc hién thao
tac lay Smart OTP va thuc hién dat Iénh dat dau
tién trong ngay trén thiét bi nay, iing dung yéu cau
xac nhan bang bao mat bang Smart OTP (thuc

hiénbudc 6va 7)

(6)Khach nhap ma PIN va bam nut “Lay ma Smart
OTP"

(7) B&m "Xac nhan" dé xac thuc giao dich (B5) va

chuyén lénh vao hé théng ctia ACBS.

( Lan xac nhén nay duoc ghi nhd cho tdi hét ngay

hién tai)
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ACBS HUGNG DAN SUDUNG ACBS MOBILE TRADE

1.2. S8lénh

+ Hiénthitat ca caclénh co sd khach hang da dat valénh chi cé hiéu luc trong ngay.

% ChonmenuS38lénh = chontab Cosd

Huy lénh

Logl [§nh
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Huy Iénh

Loal lenh Trang thai

Stra lénh MUA
Gia thay dgi

KL thay dal

HUGNG DAN SUDUNG ACBS MOBILE TRADE

@ Cach 1: Nhan gitrdong lénh can sua
dén khi hién thi man hinh Chi tiét lénh.

& Cach 2: Vubt dong lénh ti phai sang

trai, chon Stra lénh.

- Phan mém hién thi man hinh Sia

lénh, cho phép KH stra Gia /Khéi lugng
- KH nhéap vao Gid mdi/ Khéi luong
mai.

- Nhén nut Xac nhan Iénh dé gui thong

tin s¥a lénh.

Luu y: tuay theo quy dinh cda tung san
ma hé thdng cho phép thay déi gia, khdi

luong.
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ACBS

Tai khoan 006C

Loai Iénh Trang thai

Internet

H L'J'g.l' lénh

Sira lénh

HUGNG DAN SUDUNG ACBS MOBILE TRADE

(1) Chonlénh can hay.

- Cach 1: Nhén chon dong lénh can hay.

Hién thi man hinh Chi tiét lénh.

- Cach 2: Vubt dong 1énh tir phai sang trai,

chon Huy Iénh.

(2) Nh&n nut Hay 1énh.

- Phan mém bat thong bdo xac nhan.

Ban mudn hiy 1&nh?

Hiy bo

(3) Nh&n nut Xac nhan .

- Phan mém gui lénh Huy lén san.
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ACBS

% Hly mot hodc nhiéu Iénh cung ltc

Loal Iénh
&L
— PVD

|

MWG

Khép toan
bé

s bbb

Huay Iénh @& chon

HUGNG DAN SUDUNG ACBS MOBILE TRADE

@ Nhéan vao nut Hay lénh

@ Tich chon mot / nhiéu 1énh can hay
hoac Tick 6 hay all néu mudn hily tat ca

lénh

Hién thi thdng bao xac nhan.

¥ac nhan

Ban mudn hiy 18nh?

Hiy bé

& Nhan nut Xac nhan
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ACBS HUGNG DAN SUDUNG ACBS MOBILE TRADE

1.5. LichsS8lénh

& Hién thi tat cd caclénh co s& KH da dat trén tab SO LENH, bao gébm 1énh lich st trong
khodng thai gian ngudi dung chon tuong ung.

+ Chon: M&man hinh tai menu M3 réng/chon muc Lich str1énh/Chon tab Co s&

006¢ Tit cé md CK
26/10/2022 =] 02/11/2022

Loal lénh Trang thai
Chuyén tign
Cotd

Pang kv

Thuc nén Quyar
RGN LIS Mua CW

N
L 2

e —

Nhin vién

Xac nhan lénh ¢
BTN : Khodn vay Chim séc

Thing k&

L3NG

Lay Smort OTP Cai dijt

[ Dang xuit
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ACBS

2. Lénh phaisinh

2.1. Datlénh

bo&Dn ~

LOMNG

1 WNIOFZIN

HOTL VW30 11122

1,022.4 3%,

HUGNG DAN SUDUNG ACBS MOBILE TRADE

(1) Chon Tab Phéi sinh
(2) Chon lénh Long/Short (MUA/BAN)

» Nhap vao Ma ching khoan (ma hop déng phai
sinh)

Sau khi nhap vao Ma hgp déng phan mém sé hién
thi cac théng tin tuong Ung clia ma:

- San-Phién

- Gidkhdp hiéntai/Tang gidm clia ma

- Gi& Tran/San/Tham chiéu

- Banggia 3 gia mua/ban tét nhat

(3) Nhap/chon:
- Gia (don vi la nghin déng) — hé théng mac

dinh hién gia dang khdp.

- Khéilugng

KH kiém tra Stic mua tai VSD/ Sé lugng dugc 1énh
dugc phép giao dich tai vung (4)
(5) Nhan nut "DAT LENH"

- Thoéng tin hgp &, phan mém hién thi man hinh

Xac nhan lénh.
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ACBS

Xdc nhén Iénh LONG

S6 tai khoan 006D

Loai Iénh LONG
Ma chung khoan VN30F2203
Khai lugng 2
Gi4 1,471.8

Nhép ma PIN

Lay ma Smart QTP

Ldy m& Smart OTP

M Smart OTP

379 278

MA 58 hilt han trong 17 gidy

HUGNG DAN SUDUNG ACBS MOBILE TRADE

(5) Trén man hinh xac nhan = Ngudi dung kiém
tra lai thong tin dat lénh va nhan nut Béng y hoac

Huy dé dat lai.

- Trudng hop khach hang chua thuc hién thao
tac 1ay Smart OTP va thuc hién dat lénh dat dau
tién trong ngay trén thiét binay, Ung dung yéu cau
xac nhan bang bdo mat bang Smart OTP (thuc

hién budc 6 va 7)

(6)Khach nhap ma PIN va bam nut "Lay ma Smart
OTP"

(7) B&m "Xac nhan" dé xac thuc giao dich (B5) va

chuyén lénh vao hé théng ctia ACBS.

( Lan xac nhan nay duoc ghi nhd cho tdi hét ngay

hién tai)
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ACBS HUGNG DAN SUDUNG ACBS MOBILE TRADE

2.2. Datlénhdiéu kién

4+ Dat1énh mua ban chiing khoan phai sinh co diéu kién.
4+ Thuc hién: Thuc hién tuong tu cac budc dat 1énh tai muc a, téi budc thir 3 thichonthém

loailénh diéu kién va nhap cac théng sé diéu kién kich hoat lénh tuong Ung.

o0eD

LONG RG]
Daown

HDTL WYMW30 1122 1,085
1,000.0

0.70 Tran T Gid kich hogt
1,021.7 Lorx R

SHORT MOITOH
[

10218
Khdl lrona “

Loal digu kién

514 kdeh hoat

SO mua tal Wsh

sU dung TSKG tal vsD
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ACBS

Tham khao thém vé |énh diéu kién tai https://vtrading.acbs.com.vn

ACBS

Chirng khoan

co sd

English

Giao dich Kién thirc Quy dinh
truc tuyén co ban giao dich
Hudng dan Huéng dan

giao dich giao dich

tai ACBS truc tuyén Bi€u phi
Cac théng

sé quan Céc cau Hudng dan
ly TK GDPS hdi thudng ndp tién

tai ACBS gap vao TKPS

' [ 1 ]
M L
AA @ vtrading.acbs.com.vn @

HUGNG DAN SUDUNG ACBS MOBILE TRADE

Trang 23/61


https://vtrading.acbs.com.vn/

ACBS

2.3. Sélénh

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Chonmenu S&1énh = chon tiép tab Phai sinh

+ Muc dich: Hién thi tat ca cac |énh phai sinh KH da dat trén tab SO LENH, bao gébm 1énh

co hiéu lyc cho ngay hién tai.

Tai khoan
Loai Iénh
Ma HD/SHL Loai/Trang thai

VN30F2204

10540112 Pang qu

2.4. SCalénh

ull 4G @)

OETEST)

006D!

Trang thai

KL Khop/Dat Gia Khap/bat

0 0.0
1 MKL

TG cap nhat

18:06

o Cho phép KH sialénh theo quy dinh clia san giao dich.

Phéi sinh Hay 1énh

Tai khoan 006D!

Loai Iénh Trang thai

Sira lénh Hiiy kenh -

(1) Chon lénh can sta.

- Cach 1: Vubt dong lénh ti phai sang trai,

chon Sta lénh.

- Céch 2: Chon dong 1énh dé vao man

hinh chi tiét, sau dé chon nUt sdia lénh

(2) KH nhap vao Gia mai, Khéi lugng mdi.

- Nh&n nit Xac nhan 1énh dé gliithong tin
stra lénh.
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Phdi sinh

Tai khodn 006D

Loai Iénh Trang théi

Stra lénh Hay Iénh

& Nhan nut Hay lénh

Short +

HUGNG DAN SUDUNG ACBS MOBILE TRADE

& Cach 1: Vubt dong lénh ti phai

sang trai, chon Huy Iénh.

@ Cach 2: Nhan chon dong lénh can
hay dé vao man hinh Chi tiét [énh va

chon nut Hay 1énh.

¥ac nhan

@e mudn hdy 1Enh?

e

& NhannutBéngy .
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% Hly mot hodc nhiéu 1énh

QOEL
Lagl gk
| M CESHI
JHIOFZEN
JHIOF2EN

JHI0FZZN

JHIOFZIN

Hy [énh g8 chon

HUGNG DAN SUDUNG ACBS MOBILE TRADE

@ Nhéan vao nut Hay lénh

Hiy lénh
@& Tich chon mét / nhiéu 1énh can hiy hoac

Tick 6 hay allnéu mudn hay tat calénh

Hién thi théng bao xac nhan.

Ban mudn hiy 1&nh?

& Nhan nut Xac nhan
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2.6. LichsS8lénh

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Tracululénh dat trong khoang thai gian ngudi diing chon tuong Ung.

+ Menu M3 rong/chon muc Lich sirlénh/Chon tab Phai sinh

Ma rjng

Chuyén tién
Cosd

Xac nhan lénh

) Dang xuit

Tai khoan
14/03/2022
Loai Iénh

Aa HD/SHL Loai/Trang thai

VN30F2205

Phai sinh

21/03/2022

RCLERGET

KL Khép/Dat  Gia Khap/Dat

0
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IV. GIAODICHTIEN

1. Chuyéntiéncosd

Chuyén tién ngan hang

4 Chuyéin titn

Tai khadn chyén 008C(

CK ngén hing

50,000,000

Chuyin tign

|

Ly mé Smart OTP

MBE Smart OTP

379 278

M 58 hilt han trang 17 gidy

T .

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Chuyéntién tutai khodn cong ty chiing khoan ra tai knoan ngan hang.

@ Taimuc M3 rong/Chon Chuyén tién Co sé/ Chon loai Chuyén khoan.

(1) Nhap thong tin chuyén tién: S tai khoan

chuyén, Tai khodn nhan.

- Hé théng hién thi cac théngtin cdia TK nhan

va s6 du co thé chuyén khodn.
(2)Nhap s6 tién chuyén, ndi dung chuyén tién.

(3) Nhan Xac nhan dé thuc hién yéu cau

Nhép ma PIN

(4) Nhap dung ma PIN @é 1ady ma Smart OTP

(5) Nh&n nut Xac nhan
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1.2.  Chuyéntiénndibd

4+ Khachhang co thé chuyén tién qua lai giia cac tai khoan Cash, Margin.

> Vao muc M&réng/Chuyén tién/Chuyén tién ndi bo.

(1) Chon:
Chuyén tién
- TK chuyén

Tai khoan chuyén  006S

, - Loai chuyén khoan
Loai chuyén khoan CK ndi b

Tai khoan nhan 006C -TK nhén

Chi tai khoan , (2) Nhap thong tin chuyén tién: S6 tién,
Tién mat hién tai NQI dUﬂg.

S8 tien o6 thé chuyén a 296,057,356 (3) Nh&n nut Xac nhan.

S8 tién chuyén 10,000,000

Noi dung Chuyén tién
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Nhép mé PIN
(4) Nhap dung ma PIN dé lay ma

Smart OTP.

Lay ma Smart OTP

L&y m& Smart OTP

Ma Smart OTP

(5)Nhap ma OTP dé hién thivao cac 6

ma. 379 278

NS 58 hilt han trang 17 gidy

(6) Nhan nut Xac nhan dé tao yéu cau
chuyén tién.

1.3.  Ungtiénranganhang

+ Ungtrudc tién ban chiing khodn trong ngay hodc tién ban che vé ra tai khodn ngan hang
ACB cla khach hang. Chuic nang nay chi ap dung déi véi mé hinh tai knoan két ndi truc
tiép ngan hang ACB (tai khodn BankGW).

& Tai menu M&rong/ chon Ung trudc tién ban.
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(1) Chon tab Ung trudc:

Hé théng hién thi cac

Ung trudc

théng tin cda TK nhan va

Tai khoan 006C085423 s6 du co thé chuyén

khoan.

Tién cho vé

(2) Nhap s6 tién can ung
Tién da ing L

tai 6 SO tién ung.

S6 tién ¢o6 thé ung

(3) Nh&n Xac nhan dé

Sé tién Ung
thuc hién yéu cau.
Phi ing

S tién thuc nhan

Nhip mi PIN Ldy m& Smart OTP

MG Smart OTF

379 278

M4 58 hit han trang 17 gidy

Lay méa Smart QTP

(4) Nhap dung ma PIN dé 1ady ma Smart

OTP.
(5) Nhap ma OTP dé hién thivao cac &

ma.

(6) Nhan nit Xac nhan dé tao yéu cau
chuyén tién.
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2. Chuyéntién tién phaisinh

2.1. Chuyéntiénranganhang

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Chuyén tién tu tai khodn phai sinh tai cong ty chiing khoan ra tai khoan ngan hang.

+ TaimenuMd3rong—=> Chuyéntién phai sinh=>chon tab chuyén tién=> Chon muc Chuyén

tu PSranganhang.

< Chuyé&n tién

Tai khoan chuyé&n 00€ 5
Thao tac Chuyén tir PS ra ngan hang

Tai khoan i ~

(o TVRETN S T-ET THANH THANH

Kha dung 14,992,526

S& tien 1

Ghi chu Rut tien tu TK phai sinh

* Ghi chua chi chdp nhan s& va ki tu khéng dédu

Mhép mé PIN

Lay ma Smart OTP

- Héthénghiénthicac thongtincla TK

nhan va sé du cé thé chuyén khoan.

(1) Chontab chuyén tién va loai thao tac

tuang ung.
(2) Nhap néi dung chuyén tién (néu co).

(3) Nhan Xac nhan.

Ldy ma Smart OTP

M Smart OTP

379 278

M8 58 hift han trang 17 gidly

& Nhan nut Xac nhan

@ Nhap maPIN délay maSmart OTP
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2.2.  Chuyéntién qua lai giia tai khodn phai sinh va tai khoan co s&

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Muc dich: Khach hang co thé chuyén tién gitia tai khoan phai sinh va tai khoan co s3.

+ Duong dan: KH md menu M3 rong/Chuyén tién phai sinh/chon tab chuyén tién/ Chon

loai thao tac 1a Chuyén ti PS sang CS hoac Chuyén tir CS sang PS.

< Chuyén tién

Tai khoan chuyén oosC
Thao tac Chuyé&n tir PS sang cS

Tai khoan nhan ~
Chu tai khoan THANH THANH

Kha dung 14,992,526

S8 tién Nhap sé tién

Ghi chu Chuyen tien tu TK phai sinh

* Ghi chii chi chap nhan s& va ki tu khéng d&u

Nhép ma PIN

Lay ma Smart QTP

- Hé théng hién thj cac thong tin clia TK

nhan va sé du co6 thé chuyén khoan.
(1) Nhap sé tién can chuyén.
(2) Nhap néi dung chuyén tién (néu co).

(3) Nh&n Xac nhan.

L&y m& Smart OTP

MG Smart OTP

379 278

MA 58 hilt han trang 17 gidy

& Nhan nut Xac nhan

& Nhap maPIN dé lay ma Smart OTP
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2.3. NéprutIM

+ NOp hoac rut tién tir ACBS 1én VSD dé tang stic mua hoac rut tién tor VSD vé ACBS.
+ Duong dan: KH mé& menu M& rong/Chuyén tién phai sinh/chon tab Nop Rut IM/ Chon
loai chuyén khoan la Nép ky quy hoac Rut ky quy.

» Céacbudc thuc hién:

Chuyén tién Nop/Rat IM Lich st

- Héthdénghiénthicacthoéngtincla

Loai chuyén khoan Nép ki quy TK va <6 du ¢6 thé Non/RUt
Va SO COtne NOP/~ut.

Tiéu khoan 006L v

S THANH THANH (1) Chon tab Nop/Rut IM va chon loai

Kha dung REEESE  chuyén khodn tuong ung.

Sé tien Nhap s0 tién

(2) Nhap s6 tién can ndp/rut.
Ghi cht Nop tien vao tai khoan ky quy VSD

(3) Nhan nut Nop/Rut

* Ghi chd chi chdp nhan s& va ki ty khdng dau

Mhifip ma PIN L&y m& Smart OTP

Mi Smart OTP

379 278

K4S 58 hit han trong 17 gidy

@ Nhan nut Xac nhan

Lay ma Smart QTP

@ Nhap maPIN @éldy maSmart OTP
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2.4.  Lich s giao dich tién taikhodn phai sinh

4+ Muc dich: Hién thilich st cac lénh chuyén tién, ndp rut IM trén tai khoan phai sinh.

+ Dudng dan: KHma menu M3 rong/Chuyén tién phai sinh/chon tab Lich su.

#+ Chon khoang thai gian va loai giao dich tuong ung can tra cliu

Nép/Rat IM

006D
16/03/2022 ] - 23/03/2022

Loai giao dich Chuyén tir CS sang PS

DANH SACH GIAO DICH

Xac nhan lénh

[) bang xuit
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V. QUANLY TAIKHOAN
1. Thoéngtin taikhoan

+ Hién thjthong tin ca nhan cda khach hang.
+ MenuMd3dréng/Nhan vao Tén khach hang.

M ring

g trudc
TN ban

€

DEng
Mu

Xac nhdn lénh

Théng tin chung

Thing tin ca nhin
i khodn

Heg tén

CMNDYCCCD

MNgay cip

Mol cip

Mgy sinh

Gidl tinh

Théng tin lién lac

Bia chi
Didn thogl

E miail

Mhin vién chim sdc
Tén nhdn vién

Chi nhignk

Email

Dign thogi

M nhiin wign chiam sde

HUGNG DAN SUDUNG ACBS MOBILE TRADE
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2. Quénlydanh muc cosd

4+ Hiénthj danh muc chiing khoan ca s& clia khach hang dau tu, theo doilaiI6 trén gia von
va gia hién tai cla chiing khoan.

+ Vao menu QLDM chon hién thi danh muc méac dinh la chiing khoan co sé.

+ Thongtin hién thi gém:

- Téngquandanh muc

Danh muc dau tu: Hiénthi théng tin s6 du cac ¢8 phiéu trong tai khodn
*  Bam vao ma chung khoan dé chuyén téi man hinh chi tiét thj trudng cla
ma ching khoan
*  Bam vao cac muc sb du con lai clia ma chung khoan: Hién thi chi tiét s6

du clia ma chung khoan do

Phan bé danh muc: Hién thi co cdu tai san va ti trong phan bd cac ¢8 phiéu trong

danh muc

S6 dutién: Hién thj chi tiét sé dutién, dong tién trén duong vé
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Tai san NI
Tai san

04/01/2022

1,000,400 22,408,060
1,001,000 32,232;200
1,000,000 3,600,000

899,800 31,483,700
1,000,200 24,054,810

1,000,000 75,200,000

100,000
1,000

10%
22,200
10,000
20,000,000
-33,000

HUGNG DAN SUDUNG ACBS MOBILE TRADE

04/01/2022

539,823,348
100,006,251

04/01/2022

wo

100,006,250,656

100,006,250,656
0

0
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3. Quan ly danh muc phaisinh

4+ Muc dich: Hién thj danh muc chiing khoan phai sinh clia khach hang dau tu, theo doi lai
16 trén gia von va gia hién tai cla cac vi thé dong ma.

+ Duong dan: Ngudi dung nhan vao menu QLDM/ vudt ngang ti phai qua trai dé hién thi
théng tin quan ly danh muc phai sinh/ Chon tab Vi thé dong hoac Vi thé ma dé tra cliu
théng tin tuong Ung.

Quan ly danh muc

Lai/I16 vi thé déng

0060 v
0
ia tri ky quy ban dau L3i/16 vi thé m&
,500 0

Gia tri ky quy yéu cau VSD Téng 13i/16
19,441,500 0

Vi thé mé Vi thé déng

KHOI LUQONG

LONG/SHORT gk

VI. CAIDAT
1. Thiétlap Smart OTP
1.1. DangkySmart OTP

#+ Thuc hién theo hudng dan tai phan Dang ky Smart OTP cla muc |

1.2. Haydangky Smart OTP

4+ Sau khi hQly dang ky, tai khodn sé& khoéng thuc hién cac giao dich dat 1énh, chuyén tién,
Ung trudc trén thiét bi da hay dang ky.
» Dudng dan: Chon menu M3 réng -> vao chiic nang Cai dat -> Thiét 1ap Smart OTP
-> Quan Iy thiét bi dang ky Smart OTP
» Cac budc thuc hién
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Quan ly thiét bj dang ky Smart OTP

Thiét |Ap Smart OTP

Thidt |&p il khodn glao dich

1" Ddaing ky Smart OTP D3 diing ky >

: Qudn by thigt bj dang ky Smart OTP

D8 mi PIN Smart OTP

¥ac nhén 4 Hily d3ng ky Smart OTP

Sau khi hiliy 03 t OTF, ban =& khéng Ma OTP G Ipd m&
thiic hign ai gi vill aldmg thidt bi —
néy. Bgn chiic chén mudn thipe hign?

@ Tich chon cac thiét bj can hay
@ Nhan nut Xoéa thiét bj

@ Nhap mat khdu otp
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& Nhan nut Xac nhan

1.3. BE8imaPIN Smart OTP

+ Duong dan: Vao menu M rong->Cai dat->Thiét 1ap Smart OTP->D3&i ma PIN Smart
OTP

You

& DG maPIN SmartOTP €  DOImaPIN SmartOTP

Nhap ma pin hign ta Nhap ma pin

(3) Nhap ma PIN mdi va nhap lai ma PIN

mdi.
(1) Nhap ma PIN hién tai.

(4) Nhan nut Xac nhan.
(2) Nh&n nut Xac nhan.

2. Xacthuyc sinhtrdc hoc

4+ Muc dich: Kich hoat hoac hily kich hoat chiic ndng dang nhap bang sinh trac hoc (van
tay, khudbn mat). Khi kich hoat chiic nang dang nhap bang sinh tréc hoc, ngudi dung van
co thé dang nhap bang mat khau tinh.

4+ Duong dan: Nguai dung cé thé mé chic nang nay tai menu M& rong/Cai dat/Xac thuc

sinh trac hoc.

Trang 41/61



ACBS

HUGNG DAN SUDUNG ACBS MOBILE TRADE

» Ngudidung bat hoac tat dé kich hoat hoac bé kich hoat chiic nang.

3. Thiétlap giao dién

Cai dat

" Thiét 14p Smart OTP

Thiét Iap tai khoan giao dich

Thay a8i Méat khdu

Xéc thye Sinh trdc hoc

Thiét 1ap giao dién

% Giao dién t&i

Ngén nglr

Tigng Viét

4. Thiét lap taikhoan giao dich

Cai dit

¥ Thiét I4p Smart OTP

Thiét 1&p tai khodn giao dich

Thay d8i M4t khéu

Xéc thyc Sinh tric hoc

Thiét 1ap giao dién

(%) Giao dién tdi

Ngbn nglr

Tiéng Viét

Gilao dién sang

Giao dién sang

wilac m

Tiéng Viét =

ACBS

Coéng ty chung khoan
Securities Company

Dang nhap vai Tai khoan ACBS

—u
Dang nhép @

M@ tai khoan Quén mat khau Bang gia

4+ Muc dich: Thiét lap tai knoan mac dinh hién thj trén cac man hinh chiic nang: Bat lénh,

Chuyén tién, Danh muc, ...
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+ Duong dan: Menu M&rong/Cai dat/Thiét lap tai khoan giao dich.

Thiét 1ap tai khoan giao dich

TAI KHOAN MAC DINH
Tai khoan 0068

TAI KHOAN CHUNG KHOAN
Tai khoan Cash
Tai khoan Margin

TAI KHOAN THU HUONG

Tal khoan

5. Chonngdnngl

4+ Muc dich: Thiét 1ap ngdn ngl st dung phan mém.
+ Duong dan: Ngusi dung md chiic nang Thiét 1ap ngdn ngl trén: Man hinh dang nhap
hoac Menu M&réng/Cai dat/Chon ngdn ngd.

* Tiéng Viét = g o
Cai dat

A. Bs ¥ Thiét 18p Smart OTP

Coéng ty chung khoan

P Thiét 1ap tai khoan gi ich
Securities Company hiét |ap tai khoan giao dicl

Thay déi Mat khau
Dang nhap vai Tai khoan ACBS

Xéc thyc Sinh trdc hoc

Thiét 1p giao dién

© Dang nhap

R
(\\ () Giao dién tsi Giao dién sang

o Ngén nglr

Mg tai khoan Quén mat khau Bang gia

(& Tiéng viét English
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6. Quén matkhiu

4+ Muc dich: Ngudi dung quén mat khdu va can thiét 1ap lai mat kndu mdi.
+ Dudng dan: Ngudi dung ma chiic nang tai Menu M& réng/Cai dat/Thay ddi mat khau.

* Tiéng Viét v

ACBS

Cong ty chung khoan
Securities Company

Dang nhap véi Tai khoan ACBS

© Dang nhap @

M¢ tai khoan Quén mat khadu Bang gia

4+ Thao tac: Nhap s6 tai khoan (tén dang nhap) va s6 CMND/TCC sau dé bam nut Xac

Nnhan

wll 46 =

Quén mat khau

Théng bao

Mat khdu mdi da dugc tao va gui dén Email/SE
dién thoai da dang ky.

4+ S0 dung mat khdu mdi: Ngudi dung nhan mat khdu mdi qua email hoac tin nhan, dang

nhap vao hé thdng va thuc hién thay d&i mat khdu mai.
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7. D8imatkhau

4+ Muc dich: Thay d8i mat khau tinh.
+ Dudng dan: Ngudi dung ma chiic nang tai Menu M& réng/Cai dat/Thay ddi mat khau.
Cai dat

1 Thiét 18p Smart OTP

[=] Thigt Iap tai khodn giao dich

Thay d&i Mat khdu
@ xac thyc Sinh tréc hoc

) Thiét Iap giao dién

() Giao dién t&i Glao dién sang

9 Ngbn nglr

() Tiéng viét English

» Cac budc thuc hién:
o Nhap mat khdu hién tai; Nnap mat khu mdi; Xac nhan mat khau mai (nhap
lai mat khdu mai)

o Nhéannut xac nhan

Thay déi Mat khdu

o Nhap ma PIN va bdm nut 18y ma Smart OTP va nhap ma OTP hién thj trén

man hinh va bAm nut xac nhan dé hoan tat qua trinh d8i mat khau
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Nhép ma PIN

Liy ma Smart OTP

L&y mé Smart OTP

M Smart OTP

411 021

I T

Xac nhan

DGi Mat khau thanh cong
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VII.

M3 RONG

1. Saoké giao dich chiing khoan Cc S&

& Vao Menu M3 réng/Sao ké

% Saoké Tién

Tai khodn
2711042022

Logl glao dich

006(

03/11/2022

Glao dich tién

Lal

Glao dich CK

PhI kru ky

Ung trude

Chuyén tidn Online

Thyre hién Quydn

HUGNG DAN SUDUNG ACBS MOBILE TRADE

¢ Sao ké chung khoan

$K Chimg khodn

Tai khodn 008
27/10/2022 = 03/11/2022
Logl glao dich Ly ky
Cam c6
Giao dich CK
Vay mugn CK

Thyc hién QuyBn
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2. Hétro

* GUiphanhdicho CTCK déhé trgxily 16i, déng gop y kién, ...
+ Vao MenuMé&réong/Hb tro.

Danh mue Hb trg Bing gép ¥ kign

G anh

@

Email/5¢ dign theai®

a) Nhapndidunggopy.

b) Chondanh muc hd trg.

c) Nhap Email/SDT nhan phan hoi.
d) Nhan Gui.

Trang 48/61



ACBS

L&y Smart OTP

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Muc dich: Lay Smart OTP va dugc luu trong 1 ngay déi vdi chiic nang dat 1énh giao dich

chimng khoan (ké tur sau thai diém l1ay Smart OTP thanh cong thi thao tac dat 1énh cla

khach hang trén thiét bi nay khéng can nhap Smart OTP).

+ Dudngdan: Maroéng -> Lay Smart OTP.

Lay ma Smart QTP

(1) Nhap maPIN.
(2) L&y m&Smart OTP.

(3) B&M nut x4c nhan va Luu ma Smart OTP.

4. Théngkeé lai/ 16

Nhép mé PIN

L&y mi Smart OTP

M Smart OTP

411 021

I T

+ Muc dich: Hién thi thong tin lich s 13i/16 theo khodng thai gian ngudsi dung chon tucng

Ung (madilan tra ciu khodng thkhdng quéa 30 ngay).

£ Duong dan: M&réng/Thong ké 13i/16.

<

Tai khoan

23/02/2022

23/02/2022

24/02/2022

25/02/2022

26/02/2022

27/02/2022

28/02/2022

02/03/2022

Théng keé 13i/I6

26/03/2022

LAI/LO TAM TINH

7,035

7,556

3,386

4,429

4,429

4,429

1,302

Trang 49/61



ACBS

5. Xacnhanlénh

HUGNG DAN SUDUNG ACBS MOBILE TRADE

+ Muc dich: Xac nhanlénh dat théng qua nhan vién Maéi gidi.
+ Duong dan: KH md& man hinh xac nhan [énh tai menu M3 réng/Xac nhan lénh.
» Céacbudc thuc hién:
o Chonloailénh C3 s&hoac Phai sinh
o Chon tiéu khodn can xac nhan
o Chonkhodn thaigian can xac nhan lénh
o Chon caclénh mudn xac nhan hoac chon tat ca

o B&m nut xac nhan dé hoan tat

< <

Tai khoan 006C Tai khoan 006¢

16/05/2022 23/05/2022 16/05/2022 B8 23/05/2022

Xac nhén Iénh Xac nhén Iénh

23/05/2022 23/05/2022

23/05/2022 23/05/2022
23/05/2022 23/05/2022
23/05/2022 23/05/2022

23/05/2022 23/05/2022

Huy bo

Xac nhan lénh

6. Thuc hién quyén —mua chiing khoan phat hanh thém

+ Muc dich: Bang ky thuc hién quyén mua ching khoan phat hanh thém.
+ Duong dan: KH md man hinh thuc hién quyén tai menu M& réng/Thuc hién quyén.
» Cac budc thuc hién dang ky mua:
o Chon tiéu khodn can thuc hién quyén

o Chon quyén canthuc hién
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LEIGUED

Danh sach quyén

MA CK: HPG

Ti 1& mua: 787 : 15

SL quyén sé hiru: 848,854

SL dugc mua: 16,178

Gia mua: 8,999

Thai gian dang ky mua: 26/04/2022 - 26/05/2022

MA CK: ACB

Tilé mua:1:1

SL quyén s& h{ru: 859,298

SL dugc mua: 859,298

Gia mua: 10,000

Thai gian dang ky mua: 20/04/2022 - 30/05/2022

MA CK: \

Tilé mua:10:1

SL quyén s& hiru: 884,348

SL dugc mua: 88,434

Gia mua: 20,000

Thai gian dang ky mua: 20/04/2022 - 31/05/2022

o Nhap s6 lugng can mua, nhan nut xac nhan va nhap smart otp dé thuc hién
[énh mua

Dang ky mua phat hanh thém
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» Tracuulich sdalénh dat mua va Huy Iénh dang ky mua:

o Khéach hang chon tab Lich st va khodng thai gian can tra ciu 1énh dang ky
guyén mua chung khoan phat hanh thém. Lénh da dugcACBS duyét sé co
trang thaila "DBa thanh toan". Lénh chua duyét cé trang thai "Bang x&r Iy"

o Khéach hang chidugc huy [énh dang ky mua co trang thai dang cho xdly

o Thao tac: Vudt donglénh tir phaiqua trai, b&m nit Huy va nhap smart otp dé

thuc hién huy 1énh

< Glfi yéu céu hity ding ky mua phét hanh
thém thanh céng.

Tai khoan LEGED 006C)

24/05/2022 £ - 31/05/2022 B 24/05/2022 B - 310572022

Trang thai Tat ca Trang thai Tat ca

Danh s&ch giao dich Danh sach giao dich

DANG XU LY

7. Thay d8inhan vién mdi gidi cham séc, quan ly tai khoan

4+ Muc dich: Yéu cau ACBS thay d&i nhan vién moi gidi tu van, cham soéc va quan ly tai
khoan.
+ Dudng dan: KH ma man yéu cau thay déi méi gidi tai menu M3 réng/Nhan vién cham
soc.
» Céacbudc thuc hién:
o Chonmuc "NV quanly TK" dé xem thong tin nhan vién moi gidi hién tai
o B&m nut Thay d8i NV quan ly tai khodn: nhap ma nv
o Nhéplydo thay déi

o Bam nutthay déi.
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4 Thay d&i nhan vién quan Iy TK

NV quén Iy TK
S6 tai khoén
Tai khoan Hg té

D& xudt nhan vién quan ly tai khodn mai

NV quan ly TK:

Chi nhanh x 8 Ak
Ma nhan vién Avz?

Emai

Dién thoai Tén nhan vién

Chi nhanh

Ly do thay doi MG

Thay d6i NV quan ly tai khoan

> Kiém tra két qua:
o Yéu cauthay déimdigidi sé dugc ghi nhan trong muc Lich sd
o ACBS sé kiém tra, thuc hién va phai héi két qua trong thdi han 1 ngay lam

viéc.

Tai khoan

Trang thai

24/06/2022 = 22/07/2022

LICH SU THAY DOI NV QUANLY TK

Ngay yéu cau: 22/07/2022 [ chaxirly |
NV quan ly TK hién tai: NGUYEN THANH SO
NV quan Iy TK méi: PHAM THAI HUYEN TRAN

8. Giahan khoan vay giao dich ky quy

4+ Muc dich: Yéu cau ACBS khoan vay giao dich k§ quy thém 3 thang.

+ Duongdan: KHmdmanyéu cau giahankhoan vay taimenu M&réng/Gia han khoan vay.
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» Céacbudc thuc hién:
o Tracuuthéngtin khodn vay
o Bamnut xac nhan gia han

Gia han ng

S4 tai khoan

Théng tin khodn vay

S8 du ng
Ngay chot ng

Ngay du kién khda han mirc

T

> Kiém tra két qua:

o Yéu cau gia han khoan vay sé dugc ghi nhan trong muc Lich st

o ACBS sé&kiém tra, thuc hién va phai hoi két qua trong man hinh lich s,
Lich sir

S0 tai khoan
Trang thai

18/07/2022 - - | 25/07/2022

Lich sir gia han

-206,795,462

9. Bangky mua chimg quyén do ACBS phéat hanh

+ Muc dich: Dang ky mua ching quyén do ACBS phat hanh.
+ Dudngdan: KH md man dang ky mua ching quyén tai menu M&réong/Dang ky mua CW.
» Cacbudc thuc hién:

o Chonloaichiing quyén can mua
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o Nhap sé lugng can mua va bam nut Dang ky mua

o Lénhmua sé dugc ghinhan trong man hinhlich s

Dang ky mua CW

Thong tin khach hang

S6 tai khoan

S6 CMND/CCCD
Ngay cap

Noi cdp

S0 dién thoai

Théng tin dat mua CW

Dang ky mua

Lich sir
Tai khoan Tai khoan 006C005794

Trang théi Trang théi Tatca

01/05/2022 - 30/06/2022 01/05/2022 8 - 30/06/2022

Lich str mua CW Lich strmua CW

30/06/2022 ACBS3105 30/06/2022 VUONG NGONGOC mua 1,000 ACBS3105 1—(:]
23/05/2022 MWGEM15-2
12/05/2022 VIC6M18
11/05/2022 HPGEM12

10/05/2022 MWG6EM15-2

10/05/2022 HPG6M12

10/05/2022 MSNEM14

10/05/2022 MWGEM15

> Nop tién mua
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o Khach hang thuc hién ndp tién mua chiing quyén theo sé tién dang ky mua
tuong Ung vai ndi dung ndp tién dugce hién thitrong phan lich st (khach hang
co thé b&m nut copy ndi dung nay)

> Kiém tra két qua:
o ACBS sé& kiém tra, thuc hién va phai héi két qua dang ky mua chiing quyén

trong man hinh lich su.

VIIIl. M taikhodn truc tuyén

+ Muc dich: M& tai khodn truc tuyén déivai cac khach hang chua co tai khoan tai ACBS.
+ Dudngdan: M3 Ung dung va bam vao muc "Md3 tai khoan”.

* Tiéng Viét ¥

ACBS

Cong ty chung khoan
Securities Company

Dang nhép véi Tai khoan ACBS

L0 Dang nhap @

Mo tai khoan Quén mat khau

4 Cac budc thuc hién:
o Budc 1: Nhap thong tin sé dién thoai, s6 CMND/TCC (con han strdung) va dia
chiemail
o Budc 2: Chon loai tai khoan dé mé 1a tai khoan giao dich Chiing khoan ca sd

hoac tai khoan giao dich ching khoan phai sinh hoac ca 2
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o Budc 3: Nhap ma nhan vién méi gidi va ma ngudi gidi thiéu (néu cd). Sau do
bam nut tiép tuc dé chuyén sang budc tiép theo.

MG& tai khoan truc tuy@&n

N\

1

Théng tin co ban

S& dién thoai *

56 CMND/CCCD *

Chon loai tai khoan mudén ma

Chimng khodn Co sd
_ Ching khodn Phai sinh

M3 nhan vién moi gidi

Mhap ma ngudi gidi thiéu

Bang viéc nhan Tiép tuc, téi dong y véi
] an clia ACBS

Tiép tuc

o Budc 4: Hé thdng kiém tra thong tin khach hang cung cap
Trusng hop s6 CMND/TCC da dugc st dung dé md tai khoan tai ACBS, chuong

trinh sé& hién thj théng bao tuong ung.
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Tai khoan da ton tai

Quy khach da cé tai khoan giao dich chimg khoan
co s& va phai sinh tai ACBS.Vui long Dang nhép dé

str dung cac dich vu cta ACBS hodc lién hé
1900555533 dé& dugc hudng dan.

Trudng hop s6 CMND/CCCD hgp 1é va chua cé tai khodn tai ACBS, hé théng

chuyén sang budc tiép theo dé thuc hién chup hinh 2 mat CMND/CCCD va

hinh chan dung

o Budc 5: Chup hinh 2 mat CMND/CCCD va hinh chan dung theo hudng dan trén

man hinh

Mé tai khoan truc tuyén

Xéac thuc CMND/CCCD

Luu y:

=

Khéng chyp qua mé

Khéng chyp qud sdng

N

Khéng chup mat géc

Tiép tuc
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o Budc 6: Chup hinh chan dung (hinh selfie)
Di chuyén dién thoai sao cho guong mat dung gitia vao viia khudn hinh va bam
nut "Bat dau”, thuc hién theo trén man hinh.

o Budc 7:Kiém tra thdng tin ca nhan, thuc hién diéu chinh néu cé, nhap dia chi
lién hé (giéng hoac khac vdi dia chi thuong trd) va bam nut xac nhan

o Budc 8:Kyhgp déng
ACBS sé gui thong tin dang ky md tai khoadn ctia khach hang tdi dia chi email

cla khach hang

Mé tai khoan truc tuyén

Ky hgp déng

ACBS da gt email t6i dia chi EECIHENES
khach.

=

DE ky Hop dong mé tai khoan, Quy khach vui long thuc hién
theo hudng dan dugc g tdi email

Trong trudng hop ¢an ho trg chi tiét. Quy khach vui long lién hé
Tong dai: 1900 5555 33 (an phim 0)

Khach hang md email dugc gl tir ACBS véi tiéu dé "Xac thuc dang ky ma tai
khoan ctia Khach hang [ho tén khach hang], bam vao dudng link, nhap ma xac

thuc dé chuyén tditrang théng tin ky hop déng
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Kinh glri Quy khach [ho tén khéch hang]

Cam on Quy khéch da tin tudng va lua chon md tai khodn giao dich ching khoan tai
I Céng ty Ching khoén ACB (ACBS).

Quy khach vui long hoan thién théng tin va ky Hop dong truc tuyél tai day

M3 xac thue:

396722 I

al man ninn Hoan thien &« Ky [op aong md tail Knoan

Trong trdng hop can hd trg chi tiét, Quy khéch vui long lién hé Téng dai 1900 5555 33
(nhdn phim 0). I

Kinh chiic Quy khach nhigu sic khoe va dau tu thang loi

I Trén trong

Khach hang vui léng kiém tra thdng tin ca nhan -> Dién s tai khodn ngan hang
(téi da 3 s6 tai khoan) -> Dang ky dich vu truc tuyén -> Thuc hién khdo sat (co
th& bam nut bd qua) -> Kiém tra hgp déng -> B&m nut tiép tuc va chd tin nhan
bao mat khau otp dugc gui tdi s6 dién thoai khach hang; Nhap otp va bam xac
nhan dé hoan tat qua trinh dang ky md tai khoan truc tuyén.
)
Quy khach da hoan tat viéc ky Hop déng md
tai khoan.

ACBS sé tién hanh ma tai khoan va thong bao

cdc thong tin lién quan dén tai khoan chirng

khoan ctia Quy khach qua email.

Cam on Quy khach da lua chon giao dich tai
ACBS!

Trong trudng hop can hé trg chi tiét, Quy
khach vui long lién hé Téng dai:
(nhan phim 0)
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IX. Dang xuét khai tai khodn

Lay Smart OTP

UjDang xuat

HUGNG DAN SUDUNG ACBS MOBILE TRADE
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