SUDUNG UNG DUNG

ACBS SMART

Ap dung ti 16.10.2025

Ding nhap w6 1l Knoan ACBS

© 006COSI3X

&t Knay i
& MELK @ Dang Nhap
6 Clasr
AP/CA I5/2.
7CAO 2.77

‘s 37 ' .
: : Bé“ggla 70 20 TON << 00/ 23
xt 2 P \4 ‘ ' "
MG tal Khoan “ - T :

61y
- =~ 4
{ ATo
jo = Mp
”“?ng - e
Nhgp k.

—
*
Gid ¢y iénk

Sire Mug

Nigo gis

Khi dung
KL Mya m".da

[ — —

/
]
h

w

.
\ mm\m\wm \ €




ACBS

HUGNG DAN SUDUNG
MUC LUC

DANG NHAP UNG DUNG ...ttt 5
THONG TIN THITRUGONG.........coriiececeeee et ee sttt ettt es s s en s 9

(D FUa] a1 g 118102 1 1o Yo o R 9

Tao danh MUC CANTNEO ABi .........oveiieiieii ettt e e s bae e e e e eareeas 9

Xoama ching Khodn Khdi danh muC..........ccccooeiiiii e 11
GIAO DICH CHUNG KHOAN ......cooviiiiieicieiciee ettt 14

(=10 Y eTe B=To J R 14
L1, DEEIBNRTAUGNG ..ottt e et e et et s e es s e et e renes 14
1.2, DELIENN AIBUKIEN .....cviiiiice et et ae e be e re e nae e 16
1.3.  SBIBNNERUBING....c.eiiiiiiiiie ettt ettt 30
14, SBIBNNAIEUKIEN .....cviieiciie ettt be ettt ra e te e e sreeneenre e 31
1.5, SBIBNNEIUBC GIG....cuiiuiiiiiiiieiie ettt ettt et 33
T T = = o | TSRS 35
L7 HOY TN oot 36
IR TR IR o] g =T Yo Y =10 o R 37

LENN PRATSINN ...t 38
P20 S 3 T =Y | o OSSR OTTSR 38
2.2, DELIBNNAIBUKIBN .....ooiiiiii ettt ettt et e e eae e s re e re e aae e 39
2.3, SBIBNN .t ettt nre e nre s 43
A Y - Y =Y o | o O 43
2.5, HUOYIBNN e 45
2.6, LICN ST SBIENN ..ot 46
GIAODICH TIEN ...t 47

CRUYEN TIEN CO Gttt ettt ettt e b e st e e e st e nense s anennene s 47
1.1, Chuy@n tiEn NQAN NANG .......coviiiiiiiciciee ettt sttt se s ene s 47
1.2 ChUYBNHENNGIDG....c.iiiiiiiiiiieieceee ettt ettt 48
1.3, UNGHrUGCTIENDAN ........oocvviceceee ettt n st 49

Chuy@n tién tién Phai SINN........ooiii e 50
2.1, Chuy@n tiéNn raNQAN NANG ......ccveviieieiiieiseie ettt se e seeneanes 50



ACBS HUGNG DAN SUDUNG

2.2.  Chuyén tién qua lai gitia tai khoan phai sinh va tai Khodn co s .......cccoovevieiieicciee, 51
P20 T \\ oY o I U1 1 PSSR 52
2.4. Lichsugiao dich tién tai Khodn phai Sinh..........ccooiiiiiie e 53
V. QUANLY TAIKHOAN ..ottt ettt ettt e et ettt ettt ettt ettt et et enns 54
1. Thoéng tin tai khodn/Thay d8i thOng tin CANNAN...........cccoiiiii i 54
1. QUANIY ANNMUC CO SG .iiiiiiiiiiiiiei ettt st e e et e e s be et e e et e e arbe e e anbeeeanes 55
2. Quanlydanhmuc phai SINN.........ccooiiii e 58
VI CAIDAT .ot 59
L. ThiBEIAP SMAT OTP. ..ottt et e et e et e e st e e sbeesteeeaeesreeaneeas 59
1.1, BAngGKY SMart OTP . ..ot 59
1.2, HOy dAng Ky SMart OTP ..o 59
1.3, DEIMAPINSMAITOTP ..ottt sttt re e b aneesre e 60

D € 1ol o 0 (Y] 0 A 1 2= 13 1T RO 61
3. THIBLIAP GIAO TIGN ...ttt ettt ettt 62
4. Thi&tlap tai Khodn giao diCh........cocoiiiiiiiie e 63
I O e Lot g To o] o T [ TP PP O PO T R R PP PRSI 65
(ST @ TUT<T o g g b= o = 1 TS 66
T DBIMATKNEU ..ottt et e e e e e e e s e e e e e e 68
ST - 1o Ve Y [ o] N PR PR 69
9. LIEBNKETNGANNANG ....ooiiiiitiice ettt e et e e e ete e steeeareennas 71
10. CAIAATTNONG DA ... .oeiiiii e 74
11, BONGLATKNOAN ..o e 74
12, ClRAI CACKNE ...ttt bbbttt b ettt nne s 77
VI MO RONG. ..o 78
1. Saoké giao dich ChiNg KhOAN CO S&........ccuiiiiiiiiiiiiie e 78
N = 1o X 1 €« PP PRPRPPPRRPPR 78
3. LAY SMAITOTP .ottt ettt et et et et et e st et et et et et et nens 79
4. TRONGKEIAI/ B ..ottt bttt ettt et 80
LT = (o2 a1 a b= T 1= 0 I 80
6. Thuc hién quyén—mua chung khoan phathanh thém ..., 81
7. Thay d8inhan vién moi gidi cham séc, quan Iy tai KNOAN...........ccocovvvviie i 83
8. KNOAN VAY KY QU ...ttt sttt et e et e ene et e st e nee e e e nneeaneeennes 84



ACBS HUGNG DAN SUDUNG

9. HanMUC CKONINE . ...ttt e e e e e e et e e e e e e e e eeaaaees 88
10. DBang ky mua chung quyén do ACBS phat hanh...........ccoooiiiiiiiiiee e 89
11. Chuy&n Khodn ChinNG KNOAN ..........ciiiiiiiieice e 91
12, HUBNG AN NOP TIEN .....oiiiiiicieiticcie ettt ettt et et e et e e e s beeteesbeesbesbeesesreeaeaneas 92
T O ¥ TaTo loz=1 o 1 { g To T [0 4 (USROS RTOURRSPRIUPRPRSOPN 92
VI MG TAIKHOAN TRUC TUYEN ..ot 94
IX. DANG XUAT KHOI TAIKHOAN ........cooiviiieieieeeeeeeeeee e 100
X. DANG KY DANG NHAP UNG DUNG.........ccviiiiiiiiiiiteisieee st 100
XL THONG BAO ...ttt 101
THUAT NGO VIET TAT ottt 103



ACBS HUGNG DAN SUDUNG

|.  DANG NHAP UNG DUNG

e Ngudi dung dang nhap vao ting dung ACBS d& thuc hién cac giao dich: Dat 1énh
giao dich chiing khoan ca sd, chiing khoan phai sinh; Chuyén tién va Tra cifu théng
tin.

e D& dangnhap, thuc hién cac budc nhu sau:

(1) Nhan icon App ACBS SMART

(2) Nhap vao S6é tai khoan (006C------ ) va Mat khau
tinh

(3) Nhan nut Bang nhap

3 1an dau dang nhap, hé théng sé& théng bao kich
hoat tinh ndng ddng nhap bang sinh trac hoc (Van

tay & Face ID).

> Dong y: Kich hoat dang nhap bang sinh trac hoc
(khi dang nhap c6 thé stir dung mat khau tinh hoac

sinh trac).
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> Huy bé: Chi dang nhap bang mat khau tinh.

(Ngudi duing c6 thé kich hoat sau. Chi tiét xem muc
VI.2.Xac thuc sinh trdc hoc)

e Dang ky Smart OTP: Ung dung hién thj théng bao dang ky dich vy bdo mat Smart
OTP.
e Ngudidung bat budc dang ky déi vai tai khodn dang nhap trong cac trusng hgp:
> Thiét bimdi
> Thiét bj chua dugc dang ky dich vy Smart OTP
> Thiétbj (str dung hé diéu hanh Android) da x6a app va mdi cai lai app mdi
e Thuchién cacbudc dang ky Smart OTP nhu sau:

(1) Nhan Béng y trén man hinh théng béao

(2) Doc vabam chon “Téi da doc, hiu va déng y véi cac Diéu khoan va diéu kién sitdung
Smart OTP tai ACBS", sau dé bAm nut Xac nhéan

(3) Nhap ma OTP da dugc nhan tin t&i s6 dién thoai ma ngudi dung dang ky vai ACBS
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o by hinpda sk ol ST
s o

(4) Tao md&ivanhap ma PIN gom 6 s6 vao 2 6 tuong Ung (ngudi dung ty thiét 1ap va
ghinh& ma PIN dé nhap vao man hinh 1dy Smart OTP khi can)

(5) B&m nut Xac nhan va tng dung hién thj thong bao “Pang ky Smart OTP thanh céng”

v
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e L3y Smart OTP d6i véikhach hang da dangky:

Lan lay ma Smart OTP dau tién trong ngay sé& dugc ghi nhé dén hét ngay giao dich hién
tai d6i vdi chlic nédng dat Iénh giao dich ching khoan

385 322
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II. THONG TIN THI TRUONG

1. Danh muc theo doi

e Theo doibién déng gia trén danh muyc mac dinh, danh muc ty tao

e Phan trén cung hién thi thong tin chi sé chung

e Vudt tu phai qua trai dé hién thi thém cac thong tin chi
~ e s6 khac

e Ngbisao bén traima CK: Ma CK thuéc VN30 (mau xanh),
O qumntim? 2 HNX30 (mau tim)

s X e Thanh maubén trai ma CK: Ma CK dang tang hay gidm

VNIOF2210

e Thanh mau ndm dudi ma CK: Néu phan mau xanh daihon

v

"CC
ar

- mau doé nghta Ia té8ng khéi lugng chs mua tai 3 muc gia
chs mua tét nhat I6n hon téng khéi lugng ché ban & 3
muc gia ban tét nhat

e Vudtman hinh tuphai qua trai: Hién thj céng Téng gia tri

e Chon Menu Thj trudng sau dé chon muc “Danh muc” va chon tiép danh muc cé
phiéu tuong Uing can theo déi (VN30, HNX30, Danh muc s3 hitu, Danh muc khach
hang tu tao)

Luu y: Cac danh muyc c6 s8n thikhdng thé sla tén, thém hodc xéa méa ching khoan

2. Tao danh muc cin theo doi

e Khach hang tu tao danh muc can theo doi
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Budc 1: Chon menu danh muc
Budc 2: Nhan nut Thém danh muc mdi
Budc 3: Bat tén cho danh muc va nhan nut Xac nhan

e Thém ma chungkhoan vao danh muc

Céch 1:
(1) Nhdp ma chiing khoan vao 6 tim kiém, ihg dung sé hién thj cac théng tin lién quan
(2) Nha&n vao dau” + * 3 dong ma chitngkhoan can thém vao danh muc

(3) Néu ¢é tu 2 danh muc quan tam trd Ién thi phai chon danh muc can thém ma chiing
khoan vita chon & budc trén

10
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Céch 2:
(1) M& chi tiét vao 1 ma chung khoan. Chonicon * ¥t “ dau sao

(2) Hién thi man hinh cac danh muc da tao (D&i vai trudng hgp khach hang tao tur 2 danh
muc quan tam tré lén [l Danh dau danh muc muén thém ma)

(3) Nhan vao nut BDéng y. Ma chiing khoan thém vao danh muc thanh céng
3. Xéa ma chiing khoan khéi danh muc
Céch 1:

(1) Chon icon hinh cay but nam bén phai clia dong ¢é tén danh muc quan tam (Chinhiing
danh muc do khach hang tao ra thi méi cé biéu tugng nay)

(2) Vuét man hinh tu trai sang phai dé hién thj biéu tugng x6a ma khai danh muyc. Nhan
biéu tugng thung rac trén ting dong dé xéa ma ching khoan tucng ung.

11
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Cach 2:

Budc 1: M3& chitiétvao 1 ma da
co trong danh muc. Chon icon
dau sao

Budc 2: Hién thj cac danh muc
da tao, co chon xanh lama dang
thudéc danh muc.

= B chon khdi danh muc
can xda

Budc 3: Nhan vao nut Déngy

HUGNG DAN SUDUNG

12



ACBS HUGNG DAN SUDUNG

e Man hinh t8ng quan thj trudng

1 VNINDEX

Tong quan

(1) Hién thjthéng tin thj trudng:
e Top chingkhoan giao dich hang dau; Top tang; Top gidm: Théng tin hién thi
va y nghia cac thanh phan hién thj tuong tu nhu trong danh muc quan tam
e Biéu db téng quan thjtrudng

e Théngké sé lugng ma CK tang giam

13
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(2) Man hinh chi tiét théng tin ma ching khoan

Hién thjthong tin gém:

ACEH (HOSE)

e Lijch st khdplénh

e Gia va khaoi lugng khdp 1énh cla
hai bén MUA - BAN

e Gia M3 cda/Trung binh/Thap /
Cao/ Téng khéilugng/Téng gia tri
cla thjtrudng

e Khéi lugng MUA/BAN clia NDT
nudc ngoai

e T&8ng khai lugng cé phiéu dugc ty
phat hanh

e GiatriVén hoa cula cé phiéu

e Ty lé cho vay clia ma cé phiéu do

ACBS quy dinh 3 th&i di€ém hién tai

lll. GIAO DICH CHUNG KHOAN

1. Lénhcosé
Nguyén tac Dat 1énh mua ban ching khoan niém yét

e Lénh MUA thanh céng khi tai khodn chiing khoan cé du tién (siic mua)
e Lé&nh BAN thanh cong khi tai khodn chiing khoan c6 di chiing khoan tai cot Giao

dich trong Quan ly danh muc tai khoan

1.1. Dbatlénhthudng

e Dudngdan: App Smart/ Datlénh/ Tab Co sé

14
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e Muyc dich: Nhap théng tin Iénh mua/ban ching khoan dé giao dich
e Cacbudcthuchién:

(1) Chon tai khodn: Hién thj tiéu khodn mac dinh

cla khach hang.

Trudng hgp tai khodn cé nhiéu tiéu khodn: KH kich

vao mui tén dé chon tiéu khodn muén dat 1&nh.

(2) Chon loai Iénh Mua/ Ban

(3) Nhdn vao 6 tim kiém dé chon ma chiing khoan.

O tim kiém cho phép nhap gia tri va hién thi danh
& sach ma chung khoan ggiy cho phép chon.

- Taima chdng khoan

e Hién thj cac théng tin: Tén ma ching khoan
(San —Phién)

e Hiénthjgia hién tai, gia Tran, San, TC clla m&
chung khoan

e Fill gid hién tai cla ma ching khoan vao 6 gia
dat

(4) Nhdp hoéc chon Gia

e Chophép nhap gia
e Cho phép chon cac gia thij trudng theo san

» San HSX hién thjcacgia: ATC, MP,ATO
» San HNX hién thi cac gia: PLO, ATC,
MOK, MAK, MTL

(5) Nhap khéi lugng

e Focus vao 6 nhap khdi lugng => hién thj cac
khéi lugng ggi y gom: +100; +200; +500;
+1000; + 5000; +10K; +50K; +100K. Nhan
chon cac gia tri nay => hién thij tai & Khéi
lugng dugc cdng don gia tri tuong Ung

(6) Chon Loai Iénh Thudng

(7) Nhdn button D3t I1énh hé théng ma form Xac
nhan lénh
e Cacthéng tin t8ng hop tai sdn & stic mua

15
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Gia try Ignh dat 34,400,000 VND

Chua beo g5

L&y ma SMART OTP

1.2. Datlénh diéu kién

A. Lénh trudc ngay

HUGNG DAN SUDUNG

»  Giadtrilénh: = Gia dat * Khéi lugng dat

» SUc mua: Hién thi theo théng tin cla tai
khodn dugc chon

»  Kha dung: Hién thj theo théng tin cUa tai
khodn dugc chon

= KL mua téi da: Hién thi khi chon loai [énh
MUA

= KL ban t8i da: Hién thi khi chon loai Iénh
BAN

(8) Form Xac nhan Iénh
e Cacthéng tin hiénthigém:

= Tén form: Xac nhan Iénh MUA/ Xac
nhan lénh BAN

» S48 tai khodn: hién thij tiéu khodn duogc
chon datlénh & budc (1)

= Loailénh: MUA/BAN

* Machungkhoan

»  Khéilugng
» Gia
* Phi

»  Glatrilénh dat = Gia * Khéi lugng + Phi

Nhan button Hay: Déng form xac nhan tré vé form
datlénh

Nhéan Xac nhan: bat popup nhéap PIN

(9) KH thuc hién nhdp ma PIN dé hoan tat dat 1énh

- Hinh thic dat Iénh trudc phién giao dich tu 1 t&i nhiéu ngay véi sé lugng & gia da

dugc xac dinh

- Héthéng sé tu ddng check khoang nay, diéu kién gia tham chiéu (néu cé) dé xac

dinh tinh dung dan ctia lénh

- Trudc ngay thuc hién, Iénh dugc dua vao hé théng cha ctiia CTCK, thitrudng ma
cla => check rules => hgp Ié thiphilénh |én san

16
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- Diéukién:
+ Khéng coé diéu kién: Khéng can xét tdi diéu kién gia tham chiéu
+ Diéu kién vé gia tham chiéu:
e Giatham chiéu >= gia dat: Gia tham chiéu trong ngay phai théa man diéu
kién >= gia dat (hgudi dung nhap vao)
e Giatham chiéu <= gia dat: Gia tham chiéu trong ngay phai théa man diéu
kién <= gia dat (ngudi dung nhap vao)
- Cacbudc thuc hién:
(1) Chon tai khodn khoan: Hién thi tiéu

khodn méc dinh cla khach hang.
Trudng hop tai khodn cé nhiéu tiéu khoan:
khach hang kich vao mi tén dé chon tiéu
khodn muén dat 1&énh.
(2) Chon loai Iénh Mua/ Ban
(3) Nhan vao 6 tim kiém dé chon mé chiing
khodan. O tim ki€ém cho phép nhap gia tri va
hién thi danh sdch ma ching khoan goi y
cho phép chon.

’ (4) Nhap gia, KL

& (5) Chon loai lénh Trudc ngay

(6) Chon phuong thiic, diéu kién gia TC,
Ngay hét han

(7) Nhdn button D4t Iénh

17
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Thong tin dat Iénh

(8) Nhdn Xac nhan 3 popup xac nhan

Lénh trudc ngay
Phat sinh 1 [an

Khong dig

Xéc nhan

(9) KH nhdp ma PIN dé hoan tat dat Iénh

L&y m3 SMART OTP

. Lénh xu huéng

Xu hudng mua: Giap Nha dau tu mua dugc c¢8 phiéu ré nhat coé thé trong trudng
hop du doan thij trudng sé& gidm nhdm thiéu héa chi phi cho khach hang.

Xu hudng ban: Lénh nay giup Nha dau tu bao vé dugc Igi nhudn tiém néng cla

minh khixu hudng thj trudng Ién
Cac budc thuc hién:

18



Thong tin dat 1énh

Lénh xu hudng

Phat sinh 1 &n

HUGNG DAN SUDUNG

(1) Chon tai khodn khoadn: Hién thj tiéu

khodn méc dinh cla khach hang.

- Trudng hgp tai khodn c6 nhiéu tiéu
khodn: khach hang kich vao mai tén dé
chon tiéu khodn mudn dat [énh.

(2) Chon loai lénh Mua/ Ban

(3) Nhan vao 6 tim kiém dé chon ma chuiing
khoan. O tim kiém cho phép nhap gia tri
va hién thi danh sach ma ching khoan

goiy cho phép chon.
(4) Nhap KL
(5) Chon loai lénh Xu huéng

(6) Chon phuong thiic, Khodng diing, nhap
gia tri khodng diing, bién trugt, gia
mua thap nhat (Iénh MUA)/ gia ban cao
nhat (Iénh Ban), Ngay hét han

(7) Nhan button b3t Iénh

(8) Nh&n Xac nhan & popup xac nhan

19
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(9) KHnhap ma3 PIN dé hoan tat dat 1énh

L&y m3 SMART OTP

Cacloai gia tronglénh xu huéng
* Gia thj truéng (MP_Market Price): la gia khdp cudi cung clia ¢8 phiéu hoac
chi sé. Bau ngay khi chua c6 gia khdp gan nhat thi gia MP sé dugc xac dinh
la gia tham chiéu
* Giakich hoat: (TP_Trigger Price): la gia dugc s& dung dé€ so sanh vdi gia thj
trudng cla c8 phiéu dé xac dinh diéu kién vé gia cla lénh diéu kién co thda
man hay khong.
% Gia datlénh: (OP_Oder Price): la gia cta lénh that dugc phat sinh vao san
khilénh thda man diéu kién vé 1énh dat
P& thuc hién dugc Iénh, can thda man diéu kién
% Mua:
e TP =MP + Khoang ding theo gia tri
e Hoac Tp(%) = MP + MP*Khoang dung %
- Taimébi thdi diém, sé tinh dugc TPmin (dua vao théng tin MP ciama CK va
theo cong thuc trén) => Philénh vao san khi va chikhi MP = Tpmin
% Bén
e TP =MP - Khodng diing theo gia tri
e Hoac: TP(%) = MP - MP* Khodng dung %

- Tai méi thdi diém, sé tinh dugc TPmin (dua vao théng tin MP clla ma CK va
theo céng thuc trén) => Philénh vao san khi va chikhi MP = Tpmin
Khoang dung theo gia trj: la viéc KH thiét |ap gia mua/ban diéu kién cao/thap hon

gia thj trudng 1 gia trj xac dinh do KH dat ra.

Khoang duing theo gia trj phan tram: la viéc KH thiét 1ap gia mua/ban diéu kién
cao/thap hon gia thj trudng 1 don vj phan tram nao do.

Gia chénh léch TP: St dung trong trudng hgp, KH muén chac chan dén gia MP
dugc khdp

> Gia chénh léch sé dugc st dung:

20
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e Giadatmua= Gia MP + Giachénh léch
e Giadatban = Gia MP - Gia chénh léch
- Gia mua thap nhat/ Gia ban cao nhat:

e Nhap gid mua thap nhat: la gia mua ma khach hang mong muén dat dugc.
Khi gia kich hoat dugc diéu chinh theo gia thj trudng gidm tSi gia mua thap
nhat nay thilénh sé dugc kich hoat dé€ dua vao san

- Gia dat mua = MAX (MP + Gia chénh léch TP, Gia mua thap nhat (tuy
chon))

e Nhap gia ban cao nhét: la gia ban makhach hang mong muén dat dugc. Khi
gia kich hoat dugc diéu chinh theo gia thj trudng téng lén t&i muic gia ban
cao nhat nay thilénh sé dugc kich hoat dé dua vao san

- Gia datban = MIN (MP - Gia chénh léch TP, Gia ban cao nhat (tuy

chon)

21
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HUGNG DAN SUDUNG

Vi du 1 (Lénh mua xu hudng): Dat Iénh mua xu huéng vdi khoang diing tuyét doi Ia 20. Dién bién
thi trudng nhu dé thi bén dudi:

O Tal A; Mlc MP, = 150 =>

TPa = MP, + khodng diing = 150 + 20 = 170
O Tai B: Thi trudng gidm => MPy v& TP, gidm
tuong Ung TPy = MPy + 20 = 90 + 20 = 110
D Tai C: Thi trudng 1ang => TP, khdng ddi = 110

MP, < TPz Chua thoa didu kién kich hoot

ténh.

D Tol D: Thi tdng gidm => MPg vé TP, gidm

tuong Ung TPy = MPg + 20 = 30 + 20 = 50

O Tal E: Thi trudng 1ang => TPy khdng ddi = 50

MPg > TPg: Thoa didu kién kich hoat Iénh.

Lénh duge dGt vao san vai gié 4t Kénh
OPg = MPg = 60 :

Vi dy 2 (Lénh ban xu hudng): Dat Iénh ban xu hudng vai khoang diing tuong déi la 20%. Dién
bién thi trudng nhu dd thj bén dudi:

O Tai A: MUc MPs = 150 =>
TP = MP, *(1 - khodng ding%) = 120
O Tal B: Thi trudng tang=> MP, va TP, téng
tdng Ung TPs = MPy *(1 - 20%) = 168
O TYai C: Thi trydng gidm => TP, khéng ddi = 168

MP, > TP:: Chua théa didu kién kich hogt
! : Iénh.
5

e TP - Gl hich hoat

—E

O Ygl_D; Thl trudng 1ang => MPy va TP, tang

tdng Ung TPp = MPp *(1 - 20%) = 216
O Tol E: Thi trudng gidm => TP, khing ddi = 216

MPg > TPg: Thoa didu kién kich hogt lénh.

. Lénh chét Iai

La muc gia ban duge Khach hang thiét lap cao hon gia binh quan mua 1 khoang gia
tri tuyét doi hodc theo phan tram nao do
- Né&unhéap Gia trichénh léch b:

= Kich hoat néu gia thj trudng >= a+b
Néu nhap phéan tram chénh léch c%

- Kich hoat néu gia thj truéng >= a*(1+c%)
Lénh chét 1ai chiap dung vailénh BAN
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- Gia tri chénh léch: Muc gid mong muén ctia NDT khi dat Iénh chét 13, khoang gia
so vdi gia binh quan mua

- Kick hoat néu gia thj trudng >= gia a: Néu gia khdp hién taiciiama CK >=gida a
Iénh sé dugc kich hoat

- Héthéng ty dong ddy Iénh véi gia dat = Gia binh quan + chénh léch gia (Hoac Gia
binh quan + Gia binh quan * Ty |é chénh léch)

- Cacbudcthuchién

(1) Chon tai khodn khodn: Hién thj tiéu

khodn méc dinh cla khach hang.
- Trudng hgp tai khodn cé nhiéu tiéu khoan:
2 khach hang kich vao miitén dé chon tiéu
khodn muén dat 1&énh.
4 (2) Loailénh: chicé loailénh BAN
(3) Nhan vao 6 tim kiém dé chon ma ching
khoan. O tim kiém cho phép nhap gia tri
va hién thj danh sdch ma ching khoan goi
y cho phép chon.
(4) Nhap KL
12,000,000 (5) Ch?n Ioai Iénh Ch6t 1ai
7 (6) Chon phuong thic, Chénh léch gi3,
nhdp gia tri chénh léch, bién trugt,

Ngay hét han

(7) Nhanbutton batlénh
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(8) Nhan Xac nhan & popup xac nhan

(9) KH nhép ma PIN dé hoan tat dat 1énh

L&y m3 SMART OTP

D. Lénh cit 13
- Lamuc gia ban dugc Khach hang thiét 1ap thap hon gia binh quan mua 1 khoang
gia trj tuyét déi hodc theo phan trédm nao dé
- Né&unhap Gia trichénhléch b:
- Kich hoat néu gia thjtruéng >=a-b
- NE&unhéap Phan tram chénh léch c%:
= Kich hoat néu gia thj trudng >= a (1 - c%)
- Lénh c4t 18 chiap dung déi véilénh BAN
- Giatrichénh léch: Muc gia mong muén ctda NPT khi dat [énh cat 16, khodng gia so
vdi gia binh quan mua
- Kich hoat néu gia thj trudng <= gia a: Néu gia khdp hién tai clama CK <= gida =>
Lénh sé dugc kich hoat
- Hé théng ty dong ddy Iénh véi gia dat = Gia binh quan - chénh l1&éch gia (Hoéc gia
binh quan - gia binh quan * ty Ié chénh léch)
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- Doivdilénh san HSX, budc gia cla tung khoang khac nhau => Gia dat mua thuc
sé dugc lam tron 1én so vdi gia dat (tinh toan), Gia dat ban thuyc s& lam tron xuéng
so vdi gia dat

- Cacbudcthuchién

(1) Chon tai khodn khodn: Hién thi tiéu

khodn méc dinh cta khach hang.

- Truéng hop tai khodn cé nhiéu tiéu
khodn: khach hang kich vao mi tén dé
chon tiéu khodn muén dat [énh.

(2) Loailénh: chicé loai lénh BAN

(3) Nhanvao 6 tim kiém dé chon ma chung

khodan. O tim kiém cho phép nhap gia tri
va hién thi danh sach ma chuing khoan

goiy cho phép chon.

(4) Nhap KL

12 000 DO

(5) Chonloailénh C4t1d

(6) Chon phucong thic, Chénh léch gia,
nhdp gia tri chénh léch, bién truct,
Ngay hét han

(7) Nhan buttonDatlénh

(8) Nhan Xac nhan & popup xac nhan
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(9) KH nhdp ma PIN dé hoan tat dat [énh

L&y m3 SMART OTP

E. Lénh tranh mua/ban

- Lalénh giup Khach hang cé thé dat Iénh mua ban ching khoan vai kha nang khép
|énh cao nhat, Iénh san sang Mua/Ban v&i bat cit muic gia nao. Trong thdi gian hiéu
luc ctalénh, hé théng sé ty dong chuyén déi gia clia Iénh dat gilia cac phién sao
cho lénh dat ctia Quy khach luén cé muic gia uu tién khép cao nhat. VD: san
HOSE, phién 1, hé théng tu ddng cap nhat gia ctia lénh thanh ATO dé€ uu tién
khdp, sang phién 2, hé théng tu dong déi gia cta lénh thanh [énh mua gia tran,
|énh ban gia san, ...

- Cacbudcthuchién
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Théng tin dat 1énh

00BC085423.10

ACB

100
Tranh Mua/Ban
Khop du KL

17/10/2024

L8y ma SMART OTP

HUGNG DAN SUDUNG

(1) Chon tai khodn khodn: Hién thij tiéu

khodn méc dinh cta khach hang.

- Truéng hgp tai khodn co6 nhiéu tiéu
khodn: khach hang kich vao mi tén dé

chon tiéu khodn muén dat [énh.
(2) Chon loai lénh MUA/Ban

(3) Nhdn vao 6 tim kiém dé chon m3
chimg khoan. O tim kiém cho phép
nhép gia tri va hién thi danh sach ma

chung khoan gagiy cho phép chon.
(4) Nhap KL
(5) Chon loai lénh Tranh mua/ban

(6) Phudng thiic default Khép da KL,
nhap ngay hét han

(7) Nhan button bat Iénh

(8) Nhan Xac nhdn & popup xac nhan

(9) KH nhap ma PIN dé hoan tat dat 1énh
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F. Lénh MIT

- Ladang lénh diéu kién ma sé tré thanh
|énh thij trudng khi ching khoan cham
dén 1 muc gia nhat dinh

- Lénh MIT cho phép NDT mua hoac ban
1 chung khoan tai muc gia tri mong
mudn ma khéng can phai chd déng

theo ddi thj trudng

G. Lénh Mua dinh ky

- Lalénh dautu cé hé théng trong 1 khoang thdai gian dugc xac dinh trudc

- Daivdi cdc ma CP niém yét san HSX: loailénh ATO, gia mua tai muc gia md cia,
phuong thuc khdp 1énh dinh ky

- Daivdicac ma CP niém yét san HNX, UPCOM: loailénh LO, gia mua tai muc gia
trén, phuong thuc khdp [énh lién tuc

- Thdigian kich hoat giao dich: 8h45 tai ngay thuc hién giao dich

- Tan suat: hang ngay/hang tuan/hang thang

- Ngay két thuc: la ngay thuc hién Iénh mua dinh ky lan cudi

- Cacbudcthuchién
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(1) Chon tai khodn khodn: Hién thi tiéu khodn

mac dinh cla khach hang.

- Trudng hgp tai khodn cé nhiéu tiéu khoan:
khach hang kich vao mii tén dé chon tiéu

khodn muén dat 1&énh.
(2) Loai lénh: chi cé loai lénh Mua

(3) Nhdn vao 6 tim kiém dé chon ma ching
khodn. O tim kiém cho phép nhap gia tri va
hién thi danh sach ma ching khoan ggi y

cho phép chon.
(4) Nhap Gia tri
(5) Chon loai Iénh Mua dinh ky
(6) Chon tan suit, nhap Ngay hét han

(7) Nhadn button Pat 1énh

(8) Nhan Xac nhan & popup xac nhan

(9) KH nhap ma PIN dé hoan tat dat 1énh
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ACBS HUGNG DAN SUDUNG

1.3. S&lénh thudng

e Dudng dan: Dang nhap/Sé 1énh/ Lénh thudng

e Muc dich: Hién thj théng tin cac 1énh da dat trong ngay. Cho phép thuc hién Sta
|énh, Hay [énh d6i vai cac Iénh va phién giao dich cho phép

e Cacbblocgdbm:

+ Tiéu khodn: M&c dinh ban dau tich chon taikhoan dugc set méc dinh. Cho phép chon
xem s6 [&énh theo 1 hodc nhiéu hoéc tat ca tai khoan

+ Mua/Ban: gobm T4t c3, Mua, Ban; mac dinh gia triban daula Tat ca

+ M3 CK: Hién thjdanh sach ma chiing khoan cé trong sé lénh. Giup loc nhanh caclénh
theo ma ching khoan dugc tich chon. Gia tri mac dinh ban dau: tim kiém theo tat ca

+ Trang thai: gém co Tat ca. Chad khdp, Khdp 1 phan, Khdp toan b, Ba hay, Tu chdi,
Hét han, Ch& xt ly, Lénh mdi. Gia tri mac dinh la Tat ca

Cac thoéng tin hién thj tai S8 Iénh thudng gom:

+Ma CK/SHL

+ Loailénh/ Trang thai

+ KL dat/ Gia dat — dugc update realtime khi sta lénh thanh cong
+ KL chd/Gia chd — dugc update realtime

+ KL khép/Gia TB — dugc update realtime

e Chitié€t|énh nhap vao dong Iénh can truy van sé& hién thj chi tiét Iénh bao gém tab

Thuc hién va Chi tiét khép
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ACBS HUGNG DAN SUDUNG

1.4. Sé&lénh diéu kién

e Dudng dan: Dang nhap/S8 1énh/Lénh diéu kién

e Muc dich: Hién thj théng tin cac Iénh d3 dat trong ngay. Cho phép thyc hién Hay
lénh déi vdi cac Iénh cho phép.

e Cacbblocgdbm:

+ Tiéu khodn: M&c dinh ban d4u tich chon taikhodn dugc set méc dinh. Cho phép chon
xem sé 1énh theo 1 hodc nhiéu hodc tat ca tai khoan

+ Mua/Ban: gdm T4t c3, Mua, Ban; mac dinh gia triban dau la Tat ca

+ M3 CK: Hién thjdanh sach ma chiing khoan cé trong s8 1énh. Giup loc nhanh caclénh
theo ma ching khoan dugc tich chon. Gia tri méc dinh ban dau: tim kiém theo tat ca

+ Trang thai: bao gém Hiéu lyc, Hoan thanh, Hét hiéu luc, B3 hly . Gia tri méac dinh la
Tat ca. Giatrimac dinh [a Tatca

e Cac thong tin hién thjtai S6 Iénh diéu kién gém:

+ M3 CK/Tiéu khoan
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ACBS HUGNG DAN SUDUNG

+Lénh

+ Ngay hét han

+ Loailénh

+ Trang thai - dugc update realtime
+ KL khép

+ KL dat/ Gia dat

e Chitiétlénh: nhap vao donglénh can truy van sé hién thj chi tiét lénh bao gém tab
Chitiét Iénh va Lénh phat sinh
e Khilénh thda man diéu kién kich hoat sé& dugc ddy |én san, nha dau tu kiém tralénh

kich hoat & S8 Iénh thudng hoac tab Lénh phat sinh

ol v -

Chi s Hoh MUA Vag




ACBS HUGNG DAN SUDUNG

1.5. Sélénh trudc gio

e Dudngdan: Dang nhap/Sé Iénh/Lénh trudc gic
e Muyc dich: Hién thj théng tin cac Iénh dat trudc ngay giao dich ké tiép sau khi thi

trudng dong ctra. Cho phép thuc hién Hay 1énh déi véi cac lénh chua dugc thuc hién

ol ¥ -

Chi Udt Idnh MUA MGB

e Cacbblocgdbm:

+ Tiéu khoan: Mac dinh ban dau tich chon taikhoan dugc set mac dinh. Cho phép chon
xem s8 [énh theo 1 hodc nhiéu hodc tat ca tai khodn

+ Mua/Ban: gém T4t ca, Mua, Ban; méc dinh gia triban daula Tat ca

+ M3 CK: Hién thidanh sach ma chiing khoan cé trong sé 1énh. Giup loc nhanh caclénh
theo ma ching khoan dugc tich chon. Gia tri mac dinh ban dau: tim kiém theo tat ca

+ Trang thai: gém c6 Chd duyét, Ba duyét, Ba hdy, CTCK hay. Gia trimac dinh la Tat
ca

e Cacthdng tin hién thijtai S8 1énh trudc gis gom:
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+Ma CK

+Tiéu khoan

+ Loailénh

+ Trang thai - dugc update realtime
+ KL dat

+ Gia dat

+ Thdi gian cap nhat

+Kénh

e Vaongay giaodich tiép theo, |énh trudc gid dugc duyét sé tu déng ddy 1én san, nha

dau tu co thé kiém tra lénh 3 muc S8 Iénh thudng.
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1.6. Sdalénh

HUGNG DAN SUDUNG

Cach 1: Nhap vao dong lénh can stra dén khi
hién thj man hinh Chi tiét |énh.

Cach 2: Vuét donglénh tl phai sang trai, chon

Sdalénh.
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° Ung dung hién thijman hinh Sta lénh, cho

Stra lénh MUA

phép KH stra Gia /Khéi lugng
Gia thay doi A s ce s I
e KH nhap vao Gia mdi/ Khéilugng md&ihoac
KL Thay dgi Nhip gis nhan nat +/-

e Nhan nut Xac nhan lénh dé€ gti théng tin sta

Xac nhan léenh MUA .
énh.

Luu y: tuy theo quy dinh cta tung san ma hé

thong cho phép thay déi gia, khéi lugng.

1.7. Haylénh

e Hdymotlénh:
Cach 1: Nhan chon dong l1énh can hay. Hién thi man hinh Chi tiét
lénh, chon Hay Iénh

Cach 2: Vuét dong lénh tu phai sang trai, chon Hay I1énh
(1) Nh&n nut Hay [énh

= Ung dung bat théng bao xac nhan

(2) Nhan nut Xac nhan

= Ung dung gtilénh Hay Ién san

Xac nhan

Ban mudn hay lénh

Huy Xac nhan
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e Huy mét hodc nhiéu lénh cungluc

(1) Nhén vao nut Hay Iénh

(2) Chon mét/nhiéu lénh can hiy hoac
chon 6 hudy tat ca néu mudn hiy tat ca
Iénh

(3) Hién thj théng bao xac nhan.
Nhan nut “Xac nhan”

Xac nhan

Ban mudn hiy lénh

Huay Xac nhan
N —.

1.8. LichsiSélénh

e Hién thj tit ca cac Iénh co s& KH d3 dat trén tab SO LENH, bao gém lénh lich st
trong khodng thdi gian ngudi dung chon tuong tng.

e Chon: M& man hinh taimenu M&rdng/chon muc Lich si1énh/Chon tab Co sé
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2. Lénh phaisinh

2.1. Datlénh
(1) Chon Tab Phai sinh

(2) Chon I&énh Long/Short (MUA/BAN)

. e Nhép vao Ma chung khoan (ma hgp
e déng phai sinh)
e Sau khi nhap vao Ma hgp déng phéan
mém sé hién thj cac théng tin tuong
Ung cla ma:
. 0 San-Phién
e 0 Gia khdp hién tai/Tang giam cua
ma
5

0 GiaTran/San/Tham chiéu

0 Bang gia 3 gia mua/ban t6t nhat
(3) Nhap/chon:

e Gia (don vj la nghin déng) — hé théng
mac dinh hién gia dang khdp
e Khéilugng

(4) Ki€ém tra Suc mua tai ACBS/ Sé lugng
dugc |énh dugc phép giao dich

(5) Nhan nut “DAT LENH”

Théng tin hgp 1&, phdn mém hién thj man
hinh Xac nhanlénh
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Xéc nhan lénh LONG

S0 tai khoan 0956341
Loai lénh MUA
Ma ching khoan VN30F2211

Khoi lugng 2

Gia mua 14148

Nhap ma PIN

Ldy ma Smart OTP

385 322

M3 s8 hét han trong 57 gidy

2.2. Datlénh diéu kién

HUGNG DAN SUDUNG

e Trén man hinh xac nhan [l Nguai dung
kiém tra lai théng tin dat 1énh va nhan
nit “Péngy” hoac “Huy" dé dat lai

e Trudng hop khach hang chua thuc
hién thao tac l1ay Smart OTP va thuc
hién dat Iénh dat dau tién trong ngay
trén thiét bj nay, Ung dung yéu cau
xac nhan bang bdo mat bang Smart

OTP (thyc hién budc 6 va 7)

(6) Khach nhdp ma PIN va bam nut “Lay ma
Smart OTP”

(7) B&m “Xac nhan"” dé xac thuc giao dich
va chuyén lénh vao hé thong ctia ACBS
(Lan xac nhan nay dugc ghi nhd cho téi hét

ngay hién tai)

e Muc dich: B4t Iénh mua ban chiing khoan phai sinh c6 diéu kién

e Thuc hién: Thyc hién tuong tu cac budce dat Iénh tai muc a, tdi budc thu 3 thi chon

thém loailénh diéu kién va nhap cac théng sé diéu kién kich hoat Iénh tuong Ung
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A. Lénh TIME

HUGNG DAN SUDUNG

La Iénh dugc d&y l1én hé thong clia S3 vdi gia
dat va thdi gian da xac dinh trudc

- Giadvakhoilugng tuong tyu l1énh thudng
(1) Loai diéu kién = Time

(2) Gid kich hoat:

e Nhan vao thdi gian gig-phlt-giay dé
sUa thdi gian kich hoat

e Nhan vao biéu tugng déng hé: Hién thi
danh sach thdi gian cho KH chon

- Lénh Time sau khinhap sé cé trang thai
Lénh ding, dén thdi gian kich hoat Iénh
chuyén Ch&khép
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HUGNG DAN SUDUNG

B. Lénh UP/T-UP/DOWN/T-DOWN

- Giavakhéilugng tuong ty l1énh thudng
(1) Loai diéu kién = Up/T-Up/Down/T-Down
(2) Gia kich hoat:

e  Up/T-UP: Gidkich hoat > Gia thj trudng

e  Down/T-Down: Gia kich hoat < Gia thj
trudng

- Lénh saukhidugc nhap vao hé théng cé
trang thai Lénh dung, khi dat dén gia kich hoat

lénh chuyén sang ch& khdp

- Chétlditheo gid ky vong hodc cét 16 ty
ddng trong trudng hgp gia dién bién xau.
La lénh dong vi thé vai gia ky vong két hop
cung lénh c4t 18, Iénh OCO thudng dugce
st dung di kém véi mot vi thé dang md

- Tuong tylénh thudng: Iénh OCO chicho
phép nhap gia LO
(1) Loai diéu kién = OCO
(2) Gia kich hoat:

e D6ivdilénh Long: Gia kich hoat > Gia thi

trudng
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D. Lénh BULLBEAR

HUGNG DAN SUDUNG

Déi véilénh Short: Gia kich hoat < Gia thi
trudng

(3) Bién trucgt:

Nhap gia tri: Cho phép ngudi dung nhap
vao ky tu s6 va thap phéan

Nhén +/- tdng gidm theo budc gia 0.1Lénh
BAN: gia dat diéu chinh = Gia c4t 16 - Bién

truct

Tuong tu Lénh thudng: Lénh BullBear chi
cho phép nhép gia LO

(1) Loai diéu kién = OCO

(2) Chot lai

Doi vdilénh Long: Gia dat - Chot lai > Gia
san

Péivdilénh Short: Gia dat + Chét 13i < Gia
tran

(3) Cét 16

Daoivdilénh Long: Gia dat - C4tlé > Gia
san

Da6i véilénh Short: Gia dat + Cat16 < Gia
tran

(4) Bién trugt: tuong ty OCO
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e Dudngdan: Menu S8 lénh/tab Phai sinh
e Muc dich: Hién thij tat ca cac Iénh phai sinh KH da dat trén tab S& LENH, bao goém

I&nh c6 hiéu luc cho ngay hién tai

2.4. Sdalénh

e Muc dich: Cho phép KH stalénh theo quy dinh ctia san giao dich
e Dudngdan: Menu S8 lénh/tab Phai sinh

(1) Chonlénh can sta

e Cach 1: Vuét dong lénh ti phai sang trai, chon Sta Iénh
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e Cach 2: Nhan chon dong lénh can sla dé€ vao man hinh Chi tiét Iénh va chon nut Stra

|énh

2

(2) Nhap vao Gia mdi, Khéi lugng mdi

->Nhé&n nat Xac nhan Iénh dé gui thdng tin sta lénh
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ACBS HUGNG DAN SUDUNG

Stra [énh LONG

Gia thay doi

KL Thay doi

Xac nhan lénh LONG

2.5. Haylénh

e Huay métlénh

(1) Chon lénh can hay

e Cach 1: Vuot dong lénh tir phai sang trai, chon Hay I1énh
e Cach 2: Nhan chon dong Iénh can sa d€ vao man hinh Chi tiét Iénh va chon nut Hay

|énh

O 41 ety BAN YN30F1122

(2) Nhan nat Hay [énh
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(3) Nha&n nat Xac nhan dé hay lénh

Xac nhan

Ban mudn hiy lénh

Huay Xac nhan

e Huay mot hodc nhiéu lénh
(1) Nhan vao nut Hay Iénh

(2) Chon mét/nhiéu Iénh can hiy hoac
chon 6 huy tat cad néu mudn huy tat ca
[énh
(3) Hién thj théng bao xac nhan. Chon
nut Xac nhan d€ déngy hay Iénh

Xac nhan

Ban mudn hiy lénh

1y Xac nhan

2.6. LichstSélénh

e Mucdich: Tra ctu Iénh dat trong khodng thdi gian ngudi dung chon tuong Ung

e Dudngdan: Menu M3 rong/chon muc Lich st 1énh/Chon tab Phai sinh
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IV. GIAO DICHTIEN
1. Chuyén tién co sé
1.1. Chuyén tién ngan hang

e Muc dich: Chuyén tién tl tai khodn cong ty chiing khoan ra tai khoadn ngan hang

e Dudng dan: Muc M3réng/Chon Chuyén tién Ca s&/ Chon loai Chuyén khoan
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(1) Nhap théng tin chuyén tién: S6 tai
khodn chuyén, Tai khoan nhan

[ Hé théng hién thicac théng tin cta TK

nhan va sé du co thé chuyén khoan

(2) Nhap sé tién chuyén, ndi dung

chuyén tién

(3) Nhan Xac nhan dé thuc hién yéu cau

(4) Nhap dung ma PIN dé |y ma Smart
OTP

5 (5) Nh&n nut Xac nhan dé hoan tat [énh

chuyén tién

385 322

1.2. Chuyén tién ndibd

e Muc dich: Chuyén tién ndibé gilta cac ti€u khoan

e Dudng dan: Muc M3 réng/Chon Chuyén tién Co s3/ Chon loai Chuyén khoan ndi
bd

e Cacbudc thuc hién:
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(1) Chon cac théng tin chuyén tién:

Tiéu khodn chuyén, Tiéu khodn nhan

-> Hé théng hién thj théong tin tiéu

1 khodn va s6 du tién co thé chuyén

(2) Nhap sé tién chuyén, néi dung

chuyén tién

(3) Nhan Xac nhan dé thyc hién yéu cau

Xac ohdn

1.3. Ungtrudc tién ban

e Muc dich: Ung trudc tién ban ching khoan trong ngay hoac tién ban chd vé ra tai
khoan ngan hang ACB cta khach hang. Chuc nang nay chi ap dung déi véimé hinh
tai khoan két nai tryc tiép ngan hang ACB (tai khoan BankGW)

e Dudngdan: Menu M&rdng/ chon Ung trudc tién ban

(1) Chon tab Ung trudc: Hé théng
; hién thj cac théng tin ctia TK nhan

va s6 du cé thé chuyén khoan

(2) Nhap s6 tién can ung tai 6 S6

tién Uing (dabao gébm phi)hodc S6
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2.

2.1.

385 322

Chuyén tién tién phai sinh

Chuyén tién ra ngan hang

HUGNG DAN SUDUNG

tién thuc nhan (khéng bao gém
phi)
(3) Nhan Xac nhan dé thyc hién

yéu cau

(4) Nhap dung ma PIN dé lay m&
SmartOTP

(5) Nhap ma OTP dé hién thjvao
cac 6 ma va nhan nat Xac nhan
dé tao yéu cau chuyén tién

Muc dich: Chuyén tién tu tai khodn phai sinh tai cdng ty chiing khoan ra tai khoan

ngan hang

Pudng dan: Tai menu M3 rong — Chuyén tién phai sinh — Chon tab chuyén tién

— Chon muyc Chuyén tu PS ra ngan hang — Hé théng hién thj cac théng tin cla

TK nhan va sé du ¢ thé chuyén khodn

Cac budc thuyc hién:
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(1) Chon tab chuyén tién
(2) Chonloaithao tac tucng ung

(3) Nhap Sé tién chuyén va Néi dung

chuyén tién (néu co)

(4) Nh&n Xac nhan

5 (5) Nhap ma PIN dé lay ma Smart
OTP

6 (6) Nhan nut Xac nhdn ma Smart

385 322 OTP dé hoan tat

2.2. Chuyén tién qua lai giita tai khodn phai sinh va tai khoan co sé

e Muc dich: Chuyén tién gilta tai khodn phai sinh va tai khoan cc s3

e Dudngdan: Menu M&rdng/Chuyén tién phai sinh/chon tab chuyén tién/ Chon loai
thao tac la Chuyén tir PS sang CS ho&c Chuyén tu CS sang PS

e Cacbudc thuyc hién:

51



2.3.

HUGNG DAN SUDUNG

(1) Chon tab Chuyén tién. Hé théng
hién thj cac théng tin cia TK nhanvasé

du cé thé chuyén khoan

(2) Chon Thao tac “Chuyén tir CS sang
PS" hodc “Chuyén tir PS sang CS" tuy

nhu cau Khach hang

(3) Nhap S6 tién va ndi dung chuyén

tién (néu co)

(4) Nh&n Xac nhéan

5
(5) Nhap ma PIN dé€ 1ay ma Smart OTP
6
385 322 (6) Nhan nut Xac nhan ma Smart OTP
N dé hoan tat

Nop ratIM

Nop hodc rut tién tir ACBS Ién VSD dé tang stic mua hoac rut tién tu VSD vé ACBS.
Pudéng dan: menu M&réng/Chuyén tién phai sinh/chon tab Nép Rut IM/ Chon loai
chuyén khodn la Nép ky quy hodc Rut ky quy

Cac budc thuyc hién:
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Hé théng hién thi cac théng tin
clia TK va sé ducéd thé Nép/Rut

% (1) Chontab N6p/RutIM

(2) Chon loai chuyén khoan tuong

ung

(2) Nhap so6 tién can ndp/rut va

Noi dung chuyén (néu co)

(4) Nhan nat Xac nhan

385 322

(5) Nhdp ma PIN dé 1ay ma Smart (6) Nhan nut Xac nhan dé hoan tat
OTP

2.4. Lich st giao dich tién tai khoan phai sinh

e Muc dich: Hién thijlich st cac Iénh chuyén tién, ndp rut IM trén tai khoan phai sinh.

e Dudng dan: Menu M&rdng/Chuyén tién phai sinh/chon tab Lich st.

e Cach thurc thyc hién: Chon khoang thai gian va loai giao dich tuong ting can tra ctiu
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V. QUANLY TAIKHOAN
1. Théng tin tai khodn/Thay ddi thdng tin ca nhan

e Muc dich: Hién thjthdng tin ca nhan cla khach hang

e DPudng dan: Menu M&rdng/Nhan vao Tén khach hang

HUGNG DAN SUDUNG
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< Thdeg W anesy

Thong tn cd sivin

Théng tin flin lec

Nhan vidn cham soc

e DéEthayddithong tin CCCD/TCC, KH bam chuét vao biéu tugng hinh cay
but tai muc Théng tin ca nhan va thuc hién theo hudng dan ctia hé théng.
e D& thay déi dia chilién hé, email, ma sé6 thué KH thuc hién badm hinh cay

but tai muc Théng tin lién lac va thuc hién theo hudng dan ctia hé théng.
1. Quadnly danh muccosé

- Mucdich: Theo ddithéng tin t8ng hgp cla taikhoan, hién thidanh muc chiihg khoan
€O sd clia khach hang dau tu, 13116 trén gia von va gia hién tai cdia ching khoan
- DPudng dan: Menu QLDM/ Co sd (Hién thi mac dinh la ching khoan co s3)
- Béloc: Tuy chinh tra cliu theo tai khodn hoic tiéu khoan
- Théng tin hién thjgém:
e Danh muc dau tu: Hién thjthéng tin s6 du cac c8 phiéu trong tai khoan
0 Chon ma chiing khoan dé chuyén t&i man hinh chi tiét thj trudng ciia ma

chung khoan
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0 Chon muc s6 du con lai ciia ma ching khoan: Hién thj chi tiét sé du cta ma
ching khoan do

e Td8ng quan taisan

T e

THONO Ti TAI B0l DVIC

s 4p0 U

CMUNG KHOANKY QUY

TONO TAIEAN KY QUY

Tl AN RONO KV QUY

- Nhan vao biéu tugng dé xem chi tiét cach tinh

- Tai sdn rong dugc cap nhat lién tuc theo gia thj trudng.

- Téngliild 12 téng 13116 d3 thuc hién tir ddu ndm dén thai diém hién tai
va 13i 16 tam tinh

- Tién thuc du: S6 du (tién) + Tién ban cé thé nhan — Tién mua chua thanh
toan (khéng ap dung khodn nay d/v TKCK lién két ngan hang - BGW) -
Ng

- Stic mua: day la siic mua téi thiéu ddi vai TK ky quy

e Phéanbd danh muc: Hién thj ca cau tai san va ti trong phan b8 cac c8 phiéu trong

danh muc
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e Thong tin THQ: Hién thij chi tiét cac loai quyén cla tai khoan

e L3ild da thuc hién: Theo d&ithéng tin 13116 cla taikhodn

L6 da thwo hign

2 4

1,254 000 000

57



ACBS HUGNG DAN SUDUNG

e Thong tin chitiét tién:

T e

THONG T TAI 0l DVIC

CMUNG KHOANKY QUY

ONO TAIEAN KY OUY

T SANRONO KV QUV

2. Quan ly danh muc phai sinh

e Muc dich: Hién thi danh muc chiing khoan phai sinh ctia khach hang dau tu, theo
doi 131 16 trén gia von va gia hién tai clia cac vi thé dong mé

e Dudng dan: Ngudi dung nhan vao menu QLDM/ vuét ngang ti phai qua trai dé hién
thj théng tin quan ly danh muc phai sinh/ Chon tab Vi thé dong hodc Vithé mé dé

tra cuu théng tin tuong ung
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VI. CAIDPAT
1. Thiétldp Smart OTP
1.1. Dbangky Smart OTP

e Thuc hién theo hudng dan tai phan Bang ky Smart OTP cla muyc |

1.2. Huay dang ky Smart OTP
e Luuy: Saukhihldy dang ky, tai khodn sé& khéng thuc hién cac giao dich dat 1énh,
chuyén tién, Ung trudc trén thiét bj da hay dang ky.
e Dudngdan: Chon menu M&réng/Cai dat/ Thiétlap Smart OTP/Quan ly thiét bj
dang ky Smart OTP

e Cacbudc thuyc hién:

Céch 1: Hay Smart OTP trén thiét bj dang st dung
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1.3. PSimaPINSmartOTP

e DPudng dan: Vao menu M& rong/Cai dat/Thiét 1ap Smart OTP/D8i ma PIN Smart
OTP
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e Cach thuc thyc hién:
(1) Nh&p ma PIN hién tai

(2) Nhan nut Xac nhan

(3) Nhap ma PIN mdi va nhap laima
PIN mdi

(4) Nhan nut Xac nhan

2. Xac thuc sinh trac hoc

e Muc dich: Kich hoat ho&c huy kich hoat chiic ndng déng nhap bang sinh trac hoc

(van tay, khuén mat)
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Khi kich hoat chiic ndng dang nhap bang sinh tridc hoc, ngudi dung van cé thé dang
nhap bdng méat kh&u tinh
e Dudng dan: Menu M3 rong/Cai dat/Xac thuc sinh tréac hoc

e Cach thuc hién: Ngudi dung bat ho&c tat dé kich hoat hoac bé kich hoat chitc nadng

3. Thiétlap giao dién

e Mucdich: Tuy chon giao dién Ung dung sang hoac téi
e DPudngdan: Menu

e Ngudidung chon dé€ kich hoat giao dién sang ho&c téi béng hai cach:
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4. Thiét 13p tai khodn giao dich

e Mucdich:

HUGNG DAN SUDUNG

Cach 1: Vao menu M3&rdng, chon
Cai dat. Tai muc Thiét lap giao
dién, chon giao dién sang hoac

giao dién téituy y

Céch 2: Tai man hinh dang nhap
ung dung, & goc phai bén trén,
chon biéu tuong Giao dién sang

hoéc giao dién t6i tuong Uing

> Thiétlap tai khodn mac dinh hién thjtrén cac man hinh chic nadng: D&t 1énh,

Chuyén tién, Danh muc,...
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» Xem/ thiét lap/ xda taikhodn thy hudng co sd

e DPudng dan: Menu M3 rong/Cai dat/Thiét lap tai khoan giao dich

» Thiétlap taikhoadn méac dinh

Trwet 180 TX thy teeting

e dint

TAI KHOAN MAC DINH

TAI KHOAN THY HUONG CO SO

0 hang 24851717245
MEBBRANK
TPHCM

Co

TAI KHOAN THY HUONG PHAI SINH

an hang 28851717248
MBBANK
TPHCW

Co

» Xem/ thiétlap/ xda tai khoan thy hudng co sd
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TAI KHOAN MAC DINM

TALKHOAN THY HUONG CO 80

TAIKHOAN THY HUONG PHAI SINM

Luu y: Ngudi ding co thé dang ky téi da 3 tai khodn ngan hang cung tén Taikhoan thy
hudng phai trung tén vdi tai khoadn chung khoan tai ACBS

5. Chon ngdén ngit

e Muc dich: Thiét Iap ngén ngilt st dung phan mém
e Dudng dan: Ngudi dung md chic ndng Thiét 1ap ngdn nglr trén: Man hinh dang

nhap hodac Menu M&réng/Cai dat/Chon ngon nglr
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e Cach 1:Vao menu M3&rodng, chon
Cai dat. Tai muc Ngon ngli, chon
Tiéng Viét hodc Tiéng Anh
(English)

e Cach 2: Tai man hinh dang nhap
ung dung, & goc traibén trén,
chon biéu tuong Ngén nglt

tuong ung

6. Quén mat khau

e Muc dich: Ngudi dung quén mat kh&u va can thiét 1ap lai mat khdu mdi

e Dudng dan: Man Bang nhap/Quén mat khau
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e Cachthuyc hién:
e Nhap s6 tai khoan (tén dang nhap) va s6é CMND/TCC sau d6 bam nut Xac nhan
e S dung matkhau mai: Ngudi dung nhan mat khdu mdi qua email hoac tin nhan,

dang nhap vao hé théng va thuc hién thay déi mat khau maéi
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7. D&i mat khiu

e Muc dich: Thay d8i mat khu tinh
e Dudng dan: Menu M&rong/Cai dat/Thay déi mat khdu

e Cacbudc thuchién:
e Nhap cac théng tin: mat kh&u hién tai, mat khdu mdi, xac nhan mat khdu mdi
(nhap lai mat khdu mai)

e Nhan nut Xac nhan
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e Nhap ma PIN va bam nut I1dy ma Smart OTP va nhap ma OTP hi€n thjtrén man

hinh va bam nat xac nhan dé hoan tat qua trinh d8i mat khau

Nhap ma PIN Liy ma Smart OTP

385 322

Ma =& hét han trong 57 gidy

Xac nhan

Poi mat khau thanh cong

Xac nhan

8. bangky dich vu

e DPudng dan: M3 rdng/Cai dat/Dangky dich vu

e Muc dich: Bang ky/ Hly dang ky dich vy dat Iénh qua Internet/Téng dai hoac
nhan théng bao qua email/tin nhan sms

e Cac budc thyc hién:
(1) Nhan dang ky/huy dang ky ( tick/ba tick) vao cac dich vy
(2) Nh&n c8p nhat: chuyén t&i man hinh xac thuc OTP
(3) Nhap dung PIN d€ 1ay ma smart OTP va thuc hién xac thuc
(4) Nhan xac nhan : théng bao “cap nhat thanh céng”
Luu y: - Batlénh qua Internet: Khong cho phép chinh sta

- Chinh sach thu phi xem tai link phia dudi man hinh
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Dich vy dat 1énh

0ang ky dich vy

Céap nhit

Dang ky dich vy

Dich vu dat 1gnh

Dich vy nhin thang bao

ha 188 CA4 CAC tidy

Ermeall

Cip nhit

HUGNG DAN SUDUNG
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ACBS HUGNG DAN SUDUNG

9. Lién két ngan hang

* Budc 1: Truy cap app ACBS SMART & tab "M@ réng"” chon “Cai dat"” va chon “Danh sach
tiéu khodn", d Danh sach ti€u khodn nhan chon tai khoan Bank Gateway dé bat dau lién
két

* Budc 2: Quy khach vui long ki€ém tra lai théng tin co ban bén dudi va bam Tiép tuc dé bat
dau thuc hién quy trinh xac thuc khach hang

C6 thé didu chinh SDT va Email

* Luu y: Vuilong kiém tra sé dién thoai/email theo Phuong thic xac thuc cta ban tai ngan
hang ACB dé nhan dugc OTP lién két
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* Budc 3: Thuc hién quy trinh xac thuc khach hang

Hudng dan chyp CCCD va chan dung Chyp mat trudgc CCCD theo hudng dan Chyp mat sau CCCD theo hudng din

il = - g l = -

Lidin két tal khoan BGW Lign ket tai khodn BGW

Chyp dah chiln dung cia byn Chyp &nh chin dung clia ban

Hugng déin chyp dnh chin dung
+ 01 i ot 03 ) 40 sdng. Thio bé mi, khin, thiu trang,
+ Gi2 ving Koo mdt rong sult gud 1nh gaay Video

Huéng dan chup chan dung Chup chan dung theo hudng dan Kiém tra lai hinh anh va &n tiép tuc
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* Budc 4: Thuc hién dang ky phiéu dich vu tai khodn Chiing khoan Bank Gateway

Quy khach vul ldng kiém tra théng tin Nhap mad OTP nhan dugc va n Xdc nhan Théng bao lién két thanh cdng
trén hgp déng va nhin Tiép tyc d€ hoan tat lién két

* Luuy: Taithao tdc nhap ma OTP, ddi vdi KH st dung phuong thic xac thyc Safekey tai
Ngén hang ACB, Quy khach vui long nhdp ma Safekey trén ting dung ACB ONE. Chi tiét
thuc hién lay ma OTP Safekey nhu sau:

-~

ACBOME ©O-

Quy khach vui léng, dang nhap app Nhép ma PIN a& 1§y OTP L&y ma OTP Safekey va nhjp
ACB ONE, chon myc “Thém" va chon A€ huy lién két BGW
*Léy OTP"
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10.Cai dat théng bao

< Cai dit théng bao e Dudng dan: M& réng/Cai dat/Cai
dat théng bao

Cai dat thi€t bj nhan thong bao

e Muc dich: Cai dat nhan théong bao
theo cac loai giao dich

Nhém bién ddng s dur tien, CK Céch thu’c hién: On/offnl:lt tai déng
s théng bao muén nhan/khéng

Nhém A

Théng bdo DVTC

11.Péng tai khoan

e Muc dich: Bdng tai khoan truc tuyén doéi véi cac khach hang da co tai khoan tai
ACBS.

e Dudngdan: M&réng/Caidat/Dong taikhoan
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e Cac budc thyc hién:

Budc 1: Chon Bong tai khodn

Budc 2: Nhap m& PIN -> nhan nut ‘'Lay ma Smart OTP’ -> nhan nut 'Xac nhan’
ma OTP hién thj trén man hinh.

Lidy ma Smart OTP

Nhap ma PIN

385 322

M3 s hét han trong 57 gidy

Budc 3: Chup hinh 2 mat CCCD/TCC va quét khuén mét theo hudng dan trén

man hinh.
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Quét guong m

Budc 4: Thuc hién quet NFC
Pat CCCD/TCC c6 gén chip 8 ngay sau camera dién thoai va gilt im cho tdi khi
hé théng hién thj doc thé thanh céng.

Budc 5: Hé théng hién thj thédng bao yéu cau dong tai khodn da dugc tiép nhan

thanh cong.
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12.Clear cache

HUGNG DAN SUDUNG

e Muc dich: Xéa bd nhd tam thai dé
cap nhat di liéu mdi nhat (chi ap
dung cho S& 1énh)

e Dudng dan: Menu M3 réng/ Cai
dat / Clear cache
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VIl. MGRONG
1. Sao ké giao dich chiing khoan Co Sé

e DPudngdan: Menu M&réng/Sao ké

2. Hétrg

HUGNG DAN SUDUNG

78



ACBS HUGNG DAN SUDUNG

e Muyc dich: Gti phan héi dé duge hd trg xa ly 16i, dong gop y kién,...
e Dudng dan: MenuM3&rong/Hé tro
e Cachthuychién:

(1) Vao muc M3 rong va chon biéu tugng Hb trg

2) Nhap ndidung gopy

4) Nhap Email/SDT nhén phan hoi

(
(
(
(5) Nhan Gui dé€ hoan tat

)

3) Chon loai danh muc hé trg
)
)

3. Lay Smart OTP

e Muc dich: Lay Smart OTP va dugc luu trong 1 ngay doi v3i chiic nang dat Iénh giao
dich ching khoan (ké ti sau thdi di€m I8y Smart OTP thanh céng thi thao tac dat
lénh ctia khach hang trén thiét bi nay khéng can nhap Smart OTP)

e DPuong dan: M&rong/Lay Smart OTP

(1) Nhap ma PIN
(2) L&y ma Smart OTP

(3) B&m nut xac nhan va Luu ma Smart OTP

Ldy ma Smart OTP

Nhap ma PIN

Mz Smart OTP

385 322

Ma 58 hét han trong 57 gidy
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4. Théngké ldi/ 16

e Dudngdan: M&réng/Thong ké 13i/16

Muc dich: Hién thj théng tin lich s 13i/16
theo khoang thdi gian ngudi dung chon

tuong Ung vdi tiéu khoan (méi lan tra cau

Dank sach Bon

khong qua 30 ngay)

5. Xacnhanlénh

Muc dich: Xac nhanlénh dat thong
qua nhan vién Méi gidi
Pudng dan: menu M3 réng/Xac

nhan lénh

Cac budc thuc hién:

(2) Chon loailénh C& s& hoac Phai sinh

(3) Chon tiéu khodn can xac nhan
(4) Chon khoan thgi gian can xac nhan [énh
(5) Chon cac lénh muén xac nhan hoac chon tat ca

(6) Chon Xac nhan dé hoan tat
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e Muc dich: Bang ky thuc hién quyén mua
ching khoan phat hanh thém.

e Dudngdan: menu M3 rong/Thyc hién quyén

e Cacbudc thuchién dangky mua:
e Chon tiéu khodn can thuc hién quyén

e Chon quyén can thyc hién

HUGNG DAN SUDUNG
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e Nhap s6 lugng can mua, nhan nut xac nhan va nhap Smart OTP dé€ thuc hién

|&énh mua. Cuéi cung, chon Xac nhan dé hoan tat

e Tracuulijch st vaHuylénh dangky mua:
e | énh da duyét sé co trang thaila "Da thanh toan". Lénh chua duyét c6 trang

thai “Pang xt ly". Chi dugc huy 1énh dang ky mua c6 trang thai "Bang xa ly”.
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e Cachthuyc hién:
0 Chon tab Ljch st va khoadng thdi gian can tra ciiu Iénh dang ky quyén
mua chung khoan phat hanh thém
0 Vuét dong Iénh tu phai qua trai, bAm nut Huy va nhap Smart OTP dé
thyc hién huy Iénh

7. Thay d8i nhan vién méi gidi chim séc, quan ly tai khoan
e Muc dich: Yéu cau ACBS thay d&inhan vién méi gidi tu van, chdm soc va quan ly tai
khoan
e DPudng dan: menu M3 réng/Nhan vién chdm soéc
e Cacbudc thuc hién thay d6i nhan vién cham séc
(1) Chon muyc "NV quan ly TK" dé xem théng tin nhan vién maéi gidi hién tai
(2) Chon Thay d&i NV quan ly tai khoan
(3) Nhap ma nhan vién va ly do thay déi. Sau d6 chon Thay d8i dé hoan tat
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. Kiém tra két qua: Yéu cau thay déi méi gidi sé dugc ghi nhan trong muc Lich st

Lich s thay 651 NV Quie I 1 khodn

8. Khoan vay ky quy
® Mucdich: Cho phép ngudi dung tra ctiu thong tin khoan vay, thuc hién gia han hoac
thanh toan khoan vay margin

e Dudng dan: M&réng/Gia han khoan vay
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e Tra cuu thong tin khoan vay
Chon tab DS khoan vay = Tuy chinh cac b6 loc theo cac diéu kién muén tim

kiém:

o

Tiéu khoan: danh sach cac tiéu khodn margin
Trang thai: c6 thé tuy chon, iing dung méc dinh hién thj “Ng géc con lai”

TU ngay dén ngay: Chon khoang thdi gian can truy van

o O O

Bd loc: tuy chon cac khodn vay co thé gia han hoac khéng thé gia han
0 Nhan biéu tuong E dé chon cac khoan vay co thé gia han

DS khoan vay

008C005403.10 1.Ng gdc con lai

n hien tai: 5130
Ngay vay: 12/12/2024
Ngay dén han: 08/09/2025

Gia tri khoan vay

Tra ng chd duyét:
L&l dén hién tai: 3,585,624

Ngay vay: 13/12/2024
Ngay dén han: 09/09/2025

e Thuyc hién Gia han khoan vay
0 Vudét man hinh ti phai sang trai
0 Chon Giahan

0 Bamdongy diéu khoan “Toida doc...”
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0 Nhan Gia han va nhap ma pin xac thyc OTP dé€ hoan tat gia han khoan vay

T8 kiazdn way

0 Nhan Gia han va nhap ma pin xac thuc OTP dé€ hoan tat gia han khoan
vay
0 Kiém trakét qua:
Sau khihoan tatthao tac giahan, chonbéloc “Tat cd" hoac “Giahan ch& duyét”

dé kiém tra yéu cau gia han

Tré no

35,000,000

Tra lai: 55,000

05/09/2021 Tra phi: 20
han: 05/09/2021 DADUYET

e Thuc hién Thanhtoan
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0 Vudétman hinh ti phai sang trai

0 ChonTrang

0 Nhap Gia tri thanh toan theo nhu cau KH (hé théng mac dinh hién thj gia
tribang Kha dung cé thé thanh toan) va Noi dung (néu co)

0 Nhan Thanh toan va xac thyc OTP dé€ hoan tat thanh toan khoan vay

e Lich st Giahan/Trang
Hién thij lich s cac yéu cau gia han va thanh toan thanh céng ctia nha dau tu
Chon tab Lich s&t > Tuy chinh cac bé loc theo cac diéu kién mudn tim kiém:
0 Tiéukhodn: danh sach cac ti€u khodn margin
0 Trang thai: tuy chinh chon Gia han hoac Tra ng

0 Tungay dén ngay: Chon khoang thdi gian can truy van
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Tt cd

01/09/2024

05/09/2021
han: 05/09/2021

9. Han muc CK Online

Tra ng

07/0

35,000,000
Tra lai: 55,000
Tra phi: 20

DA DUYET

e DPudng dan: M&rong/ Han muc CK Online

HUGNG DAN SUDUNG

e Muc dich: Cho phép NDT thay d&i han muic dugc phép thuc hién chuyén khoan

trén cac kénh online

Tao yéu cau
(1) Nhép sé tién
(2) Tick chon déng y diéu khoan diéu kién
(3) Nhan Thuc hién

- Né&u cé yéu cau chua duyét thi khéng cho phép NDT thay déi han muc
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e Lichsu
- Nhép théng tin bé loc => Hién thij lich s thay d8i han muc

10.Dang ky mua chiing quyén do ACBS phat hanh

e Muc dich: BDang ky mua ching quyén do ACBS phat hanh
e DPudngdan: KH mé& man dang ky mua chiing quyén taimenu M&rdng/Dang ky mua
Cw
e Cacbudc thyc hién:
e Chonloaiching quyén can mua
e Nhap sé lughg cadn mua va bAm nut Dang ky mua

® Lé&nh mua sé& dugc ghinhan trong man hinh lich st
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e Nop tién mua
0 Khach hang thuc hién nép tién mua ching quyén theo sé tién dang ky
mua tucng Ung vai ndi dung ndp tién dugc hién thj trong phan lich sur

(khach hang co6 thé bam nut copy ndi dung nay)

e Kiém trakét qua:
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0 ACBS sé kiém tra, thuc hién va phai hdi két qua dang ky mua ching
quyén trong man hinh lich su.
11.Chuyén khoén chiing khoan

e Muc dich: Chuyén khoan chiing khoan gilta cac ti€u khoan

e Dudng dan: Menu M&rdng/ Chuyén khoan CK

e Cacbudc thuchién:
o Chon Tiéukhoan chuyén / Ti€u khodn nhan
o Chonma CKvanhap sé lugng can chuyén

o Nhan Xac nhan
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HUGNG DAN SUDUNG

e Kiém tra két qua: Lénh chuyén khoan CK sé& dugc ghi nhan trong man hinh lich st

12. Huéng dan ndp tién

e Muycdich: Giap khach hang c6 thé nop
tién vao tai khoan ching khoan ACBS
vdi thao tac quét ma QR don gidn

e Dudng dan: Menu M3 rdng/Hudng
dan ndp tién

o Chon Tai khodn va Ngan hang céan
ndp tién. Tai xuéng hodc chia sé ma
QR d3 dugc hé théng tao.

o St dung ung dung ngan hang dé quét
ma QR va tién hanh nép tién

13.Cung cap thong tin

e Muc dich: Cung cap sao ké thong tin giao dich, s6 du tién va ching khoan thudc tai

khoan khach hang
e Dudng dan: Menu M&réng/Cung cap thong tin
e Cacbudcthuc hién:

o Chon 56 tiéu khodn
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o Chon Loaibao cao va S6 ban muén dang ky (t6i da 5 ban)
o Chon Phuong thiic nhan thong tin: Email/ Chi nhanh quan ly TK/NVMG
quanly TK/ Bja chidang ky
o Chon Xac nhan ctia ACBS (C6/khdng) theo nhu cau néu khach hang can
dong dau xac nhan ACBS
2>Luuy:
- Néuchon “Co" xac nhan ACBS, Quy khach vuilong thanh toan theo huang dan tai
man hinh dang ky cia ACB
- Yéu cau sé bj T chéi sau thai gian thanh toan da néu
o Chon méc thdi gian can cung cap théng tin va nhan Bang ky
- Luu y: Théng tin dé nghj cung cap trén ang dung chi trong khoang thai gian tu
01/01/2021 dén hién tai

0 Kiém tra két qua: Quy khach cé thé tra ciu lich si dang ky cung cap thdng

tin&tab Lich st
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Lich sir ddng ky

VIIl. M3 TAIKHOAN TRYC TUYEN
e Muc dich: Md tai khoan truc tuyén déi vdéi cac khach hang chua cé tai khoan tai

ACBS.
e Dudngdan: M& Uing dung va bam vao muc “Ma tai khoan”

e Cacbudc thuchién:
0 Budc 1: Nhap théng tin s6 dién thoai, s6 CCCD/TCC (con han st dung), dia

chiemail, ma s6 thué va xac thyc email théng qua ma OTP dugc gui tdi

email vira nhap
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0 Budc 2: Chon loai tai khodn dé ma |a tai khoan giao dich Ching khoan co
s, phai sinh, ky quy
0 Budc 3: Chon loai dich vu va nhap ma nhan vién maéi gidi, ma ngudi gidi

thiéu (néu cd). Sau dé bam nut tiép tuc dé€ chuyén sang budc tiép theo.

0 Budc 4: Hé théng kiém tra thong tin khach hang cung cép
Trudng hop s6 CCCD/TCC da dugc st dung dé ma tai khoan tai ACBS,

chuong trinh sé& hién thij théng bao tucng ting

Tai khoan da tén tai

Quy khach da odn giao dich

dugc hudng dan.
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Trudng hgp s6 CCCD/TCC hgp Ié va chua cé tai khoan tai ACBS, hé théng
chuyén sang budc tiép theo dé thyc hién chyp hinh 2 mat CCCD/TCC va
hinh chan dung

0 Budc 5: Chup hinh 2 mdt CCCD/TCC theo hudng dan trén man hinh

0 Budc 6: Chup hinh chan dung (hinh selfie) va quét NFC
Di chuyén dién thoai sao cho guong mat dung gilta vao viia khudn hinh va
bam nut “Bat dau”, thuc hién theo trén man hinh

Quét NFC theo hudng dan trén man hinh
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Pt mat saucla CCCO/TCC Gidim CCCD/TCC khi hé Xac nhan doc thong tin NFC
¢ gén chip d ngay camera théng hién thj dang doc cho thanh cong
cua den thoai téd khi thanh cong

0 Budc 7: Kiém tra thong tin ca nhan va thuc hién ky hgp déng (xac nhan

bang ma OTP dugc gli sms t&i s6 dién thoai khach hang)
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0 Budc 8: Chon sé tai khodn (hoac bdm nut Bé qua néu KH khéng ¢é nhu cau

chon sé tai khoan)
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IX. DANG XUAT KHOI TAIKHOAN

X. DPANG KY DANG NHAP UNG DUNG

e Dudng dan. Man hinh Dang nhap
e Muc dich: KH dang ky dang nhap trén thiét bi méi - chua cé trong danh sach Quén
ly thiét bj d&ng nhap
e Cacbudc thyc hién:
(1) Nhap S6 tai khoan (006C.....) va Mat khdu da thiét 1ap cho TK
(2) Nhan bang nhap
(3) Hé théng hién thj trang Nhap OTP dé dang nhap, KH chon 1 trong 2 hinh thirc
xac nhan OTP
- 1. Smart OTP: KH nhap Smart OTP dugc lay tu thiét bj da dang ky Smart
OTP (M3 rong/Lay Smart OTP)
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- 2.SMS OTP: KH nhan Vao day dé lay ma OTP, sau d6 nhap ma OTP dugc gui
vé SMS/Email da dang ky vai ACBS
(4) Nhan Xac nhan

n

X1. THONG BAO

e Dudng dan: biéu tugng chudng
Théng bao géc trén phai man
hinh tai tat ca cAc man hinh giao
dich

e Muc dich: Khach hang cé thé
xem cac théngbao lién quan dén
o Lénh-kétquakhdplénh
o Bién déng-thay déisé du

tién
o Cham soéckhach hang
Dich vu tai chinh,
o Thjtrudng - Tuvan

VNNDEX VN3O

O
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XIl. THONG TIN CANHAN
e Duong dan: M&rong/ Théng tin canhan

e Muc dich: Tra ciiu cac théng tin dang ky tai ACBS bao gom théng tin cAnhan, théng
tin lién lac, Nhan vién cham soc (Tén nhan vién, Chi nhanh, Email, Bién thoai, Ma

nhan vién) va cho phép thyc hién thay d&i théng ca nhan, théng tin lién lac

< Thing 1 efrng

Théng tm ca nhiln

Thang tn Lin lac

Nhin viin chiim soc
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THUAT NGU VIET TAT

Théng tin viét

1T it Thong tin day du

1 CK Chung khoan

2 CTCK Céng ty chung khoan

3 HNX S& giao dich chiing khoan Ha Noi
4 HOSE S& giao dich chiing khoan TP.HCM
5 UBCKNN Uy ban chiing khoan Nha nudc
6 TTLK Trung tam luu ky

7 TVLK Thanh vién luu ky

8 TTBT Thanh toan bu tru

9 NDT Nha dau tu

10 TK Taikhoan

11 KH Khéach hang
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